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ALAO Training Center Facilities

The ALAO Training Centers are located in three countries : Korea, China, and India.
Each training center operates specialized programs tailored to its location
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Training Center

Incheon, Korea

Service & Product training for

All material handling and
core compact (SSL and MEX)

Training Center

Suzhou, China

Service & Product training for
EarthForce, core compact
(SSL and MEX) and Material
handling (NXP and BNS)




MH CL1, BNS (1-3T) & LFP Battery MH  VILT Mar MH How to read spec sheet e MH VILT Nov

T
MH VILT May =& MH VILT Nov

MH VILT Jun @® MH VILT Nov
MH VILT  Oct MH VILT Nov
MH VILT  Oct
MH VILT  Oct
MH VILT  Jun
MH VILT  Apr
MH  VILT  Apr
MH VILT Feb
MH ILT  Mar
MH VILT  Jul

MH CL1, BST (2T)
MH CL1, New B1I5NT

MH CL2, New BR15/25Z Reach truck

MH CL2, BRS9 & BRJW
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MH CL2, BX (4T) MH VILT  Jun
I_ &£ MH VLT Jun
MH CL5, D45S/SE-9 PT change &> MH LT  Sep
MH CL5, G25E7 HMC E-Control @® MH VILT Sep
(<& MH VviLT oOct
MH CL5, DGNXP (2T) (= wvH viLT Mar

MH VILT May CP Product Training Title Region Prod. Type Month
MH  VILT May CP MEX (1-2T), Market Centric ' ILT Aug
MH  VILT  Sep CP MEX (E/F) VILT Dec
MH  VILT  Sep CP MEX, EarthForce (ODM) MEX VILT  Jun
MH Product & Service training = MH ILT Apr CP SSL (M, E/F) VILT May
MH Option introduction & Configuration ¥§ MH VILT May VILT May
@® MH VILT May VILT  Nov
= MH  VILT May VILT  Nov
~—— MH VILT Jun GME UV33 New UTV Training ILT  May
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Region Prod. Type Month

MH KR onsite Service training (1 of 3) & MH ILT Feb/Mar CP SSL, Service training

MH KR onsite Service training (2 of 3) Ze> MH ILT May/Jun  CP MEX (1-2T), Market Centric ILT Oct

MH KR onsite Service training (3 of 3) Ze> MH ILT  Sep CP SSL Hydraulic & Engine Training ILT Mar

MH CL1, Easyview for Electric forklift ‘@ MH  VILT Mar CP SSL Service Training (M, E/F) VILT  Sep

MH CL1, B25NS, LFP battery ~=w MH VILT Jun VILT  Sep
MH  VILT  Jun GME UV33 New UTV Training ILT  May

MH VILT Jun
MH VILT Jun
MH ILT  Feb
MH VILT  Apr
Z®@> MH LT  Mar
Z®> MH LT  Aug
Ze>: MH LT  Oct
MH VILT Sep
MH VILT Sep
MH VILT Feb
MH ILT  Apr
MH VILT May
MH VILT May
MH VILT May
MH VILT Nov
MH VILT Nov
MH VILT Nov
MH ILT  Apr
MH ILT May

MH CL1, BX-7 (2T), LFP

MH CL1, New B15NT

MH CL2, BRJW-9, BRS-9

MH CL2, New BR15/257 Reach truck

MH CL5, D45S/SE-9 PT change
MH CL5, G25E7 HMC E-Control

MH CL5, DGNXP (2T)

MH CL5, product & service training
MH KR Key account Service training
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India : Training Center Plan

CP Product Training Title Region Prod. Type Month CP Service Training Title Prod. Type Month

CP BHL CEV V Variants AL H4C5ET7422 Engine Platinum CP ILT Feb
CP MEX E33z Variant Product Training VILT  Mar CP ILT Mar
CP MEX Earth Force Variants VILT  Jan CP ILT Jul
CP EarthForce MEX Variants VILT May CP BHL B900, CEV V Onsite CP ILT Feb

VILT  Sep CP ILT  Jun
CP SSL CEV V Variants VILT Feb CP ILT Sep

CP ILT Feb
CP ILT Feb
CP ILT Oct
CP ILT Jul
CP ILT Apr
CP ILT Dec
CP ILT Nov
CP ILT Mar
CP ILT Aug
CP ILT Dec
CP ILT Jan
CP ILT Jun
CP ILT Mar
CP ILT Sep
CP ILT Jun
CP ILT Apr
CP ILT Aug
CP ILT Oct
CP ILT Feb
CP ILT May
CP SSL/BHL for Odhisa — ) o VILT Feb
CP BHL B760 for ALAO o= VILT Jun
o= VILT Oct
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VILT Feb CP BHL, CEV V Variants

VILT  Jun CP BHL B900. CEV V Platinum
VILT Jul

VILT  Nov

CP B900, Transmission & Axle Overhaul
Corporate Customer Training
Doosan Bobcat Engine Platinum

CP Electrical Advanced BHL/SSL/MEX

CP EarthForce MEX Platinum

CP MEX Variants Platinum
CP BHL & SSL Onsite Training Platinum
CP SSL Variants/S70 Platinum
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£\

%= China : Training Center Plan

CP Product Training Title Region Prod. Type Month CP Service Training Title Region Prod. Type Month

2026 CP Credit Policy Introduction VILT  Jan CP New Dealer Onboard Training

New Dealer Onboard Training : Jilin ILT  Jan 2026 CP AMPS Policy VILT  Mar

CP New S650 Stage V Product Training VILT  Jun HDI V2 Engine(China stage IV) ILT  Mar

CP M series Sales Point Training ' VILT  Jun ILT  Aug

New Dealer Onboard Training ILT  Jul/Aug CP ALAO market-centric MEX VILT Sep

CP SSL Operator Training ILT TBD Common failure meeting (1Q, 2026) VILT Mar
Common failure meeting (2Q, 2026) VILT  Jun
Common failure meeting (3Q, 2026) VILT  Sep
Common failure meeting (4Q, 2026) VILT Dec
CP LDR M-series S650 VILT  Nov
CP New ODM Sweeper(SWD672) VILT  Mar
Quality sharing meeting (1Q, 2026) VILT  Mar
Quality sharing meeting (2Q, 2026) VILT  Jun
Quality sharing meeting (3Q, 2026) VILT Sep
Quality sharing meeting (4Q, 2026) VILT Dec
CP SSL intermediate ILT Oct

MH Product Training Title Region Prod. Type Month MH Service Training Title Region Prod. Type Month

New Dealer Onboard : Yancheng Shannuo MH  ILT  Jun 2026 MH AMPS Policy MH VILT Mar
New Dealer Onboard : Dalian Yongning MH ILT  Jun MH Jindao transmission/axle TTT MH ILT  Feb
New Dealer Onboard : Shenyang Tuorui MH ILT  Jun Key customer training(CN cotton reserve) MH ILT May
New Dealer Onboard : Shenzhen XSD MH ILT  Jun Key customer training(GS Caltex) MH ILT  May

New Dealer Onboard : Zhengzhou Yvtu MH ILT  Jun MH Jindao transmission/axle training MH  VILT Aug
New Dealer Onboard : Hebei Shenquan MH ILT  Jun Common failure & Quality sharing (1H) MH  VILT  Jun
New Dealer Onboard : Ningbo Youzhong MH  ILT  Jun Common failure & Quality sharing (2H) MH  VILT Dec
New Dealer Onboard : Qingdao Doushan MH ILT  Jun
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