
Welcome to the Bobcat Family – Your Journey Starts Here

Bobcat ALAO Onboarding Guide

Version 1. (Issued Dec. 2025)
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CHECKLIST

CHECKLIST

https://53ce7941-4f46-4cd3-86a4-23e5f4edf925.filesusr.com/ugd/084b57_af75cfd3bfe049a3afa730e0e4dc9f1d.xlsx?dn=ALAO%20Dealer%20Onboarding%20Checklist_Bobcat%20Internal_Ver%201.%20(Dec.2025).xlsx
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MANUAL

https://53ce7941-4f46-4cd3-86a4-23e5f4edf925.filesusr.com/ugd/084b57_77a232ff59384517b87b0a63a4480567.pdf
https://dealer.bobcat.com/


Application Language Role of Help Desk
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Region Notes

https://home-c39.nice-incontact.com/incontact/chatclient/chatclient.aspx?poc=c2122257-fb0c-4071-84e1-e14d3313a11f&bu=4600759
https://home-c39.nice-incontact.com/incontact/chatclient/chatclient.aspx?poc=1580036d-c35c-4551-9454-f001e45652b7&bu=4600759






•

MANUAL

MANUAL

https://53ce7941-4f46-4cd3-86a4-23e5f4edf925.filesusr.com/ugd/084b57_4441bbaac24e4f268faef679ae825ea8.pdf
https://53ce7941-4f46-4cd3-86a4-23e5f4edf925.filesusr.com/ugd/084b57_dffc96d664584dd9b9bb022e11fc8fb7.pdf
https://ebsdiiaprd.corp.doosan.com/OA_HTML/AppsLocalLogin.jsp?requestUrl=https%3A%2F%2Febsdiiaprd.corp.doosan.com%3A443%2FOA_HTML%2FibeCAcpSSOLoginR.jsp%3Fref%3DibeCZzpHome.jsp%253Fminisite%253D10025%2526respid%253D55475&cancelUrl=https%3A%2F%2Febsdiiaprd.corp.doosan.com%3A443%2FOA_HTML%2FibeCZzpHome.jsp&langCode=US
https://doobiz.doosan-iv.com/
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https://53ce7941-4f46-4cd3-86a4-23e5f4edf925.filesusr.com/ugd/084b57_6dbb3976e17a4733a6a8b7ff98ceeafb.pdf
https://53ce7941-4f46-4cd3-86a4-23e5f4edf925.filesusr.com/ugd/084b57_a5fc1bce3cf64afe9dbe89c856979157.pdf
https://doobizplus.doosan-iv.com/portal/common/authentication/login
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https://53ce7941-4f46-4cd3-86a4-23e5f4edf925.filesusr.com/ugd/084b57_3a73367b26b146f288daf3d25b498c1b.pdf
https://dealer.bobcat.com/partscatalog/
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GPES

https://53ce7941-4f46-4cd3-86a4-23e5f4edf925.filesusr.com/ugd/084b57_591dfce6860c4c35863318a18649b3ac.pdf
https://gpes.doosan-iv.com/cepcna/login/login.jsp
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https://53ce7941-4f46-4cd3-86a4-23e5f4edf925.filesusr.com/ugd/084b57_fdd374c76b794126bc3c106c951b1935.pdf
https://warranty.doosanpassport.com/home.action;jsessionid=dPw7CG__wyvXPsROYZpx_m0u.diitwmsprod02


MANUAL

https://53ce7941-4f46-4cd3-86a4-23e5f4edf925.filesusr.com/ugd/084b57_d958e4911a0f4c0d8b0aae96d1645784.pdf
https://dealer.bobcat.com/service/mymachine


MANUAL

https://doosanbobcateu.my.salesforce.com/
https://53ce7941-4f46-4cd3-86a4-23e5f4edf925.filesusr.com/ugd/084b57_2b73b9eecb9949c1a61715fc7a30d157.pdf
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Arrival Inspection(ACR) 
and Delivery Inspection(DR) can be submitted by Doobiz
Mobile only

MANUAL

MANUAL

MANUAL

MANUAL

https://53ce7941-4f46-4cd3-86a4-23e5f4edf925.filesusr.com/ugd/084b57_77af8ae94339423c9133be2ed5488fd3.pdf
https://53ce7941-4f46-4cd3-86a4-23e5f4edf925.filesusr.com/ugd/084b57_dc79b0d15dfe4d0398efa8edd9aaa2e5.pdf
https://doobiz.doosan-iv.com/irj/portal
https://doobizservice.doosan-iv.com/login
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MANUAL

https://53ce7941-4f46-4cd3-86a4-23e5f4edf925.filesusr.com/ugd/084b57_013d9da62b5046008fb887d84c2d650c.pdf
https://service.doosan-iv.com/bcs/mainView.do
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https://53ce7941-4f46-4cd3-86a4-23e5f4edf925.filesusr.com/ugd/084b57_10198e7eab134a84823c6be3a1a0fd2e.pdf
https://doosanbobcateu.my.salesforce.com/
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https://53ce7941-4f46-4cd3-86a4-23e5f4edf925.filesusr.com/ugd/084b57_941a11e855394461930bef317e4ad3d6.pdf
https://dealernet.bobcat.com/
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GUIDE

https://53ce7941-4f46-4cd3-86a4-23e5f4edf925.filesusr.com/ugd/084b57_a2ce8f67d5ab4d8db1f10af2937b7386.pdf


GUIDE

GUIDE

https://53ce7941-4f46-4cd3-86a4-23e5f4edf925.filesusr.com/ugd/084b57_a2ce8f67d5ab4d8db1f10af2937b7386.pdf
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mailto:Bobcat_news-Doosan.com@bobcat.ccsend.com




Training Center Training target region of ALAO

India Training Center

Chennai, India

Product & Service training for 
All backhoe loader and core 
compact (SSL and MEX)

Location

Core 
Program

Korea Training Center

Incheon, Korea

Product & Service training for 
All material handling and 
core compact (SSL and MEX)

Location

Core 
Program

China Training Center

Location

Core 
Program

Suzhou, China

Product & Service training for 
EarthForce, core compact 
(SSL and MEX) and Material 
handling (NXP and BNS)

ALAO 
HQ center

Regional 
center

Regional 
center
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MANUAL

https://53ce7941-4f46-4cd3-86a4-23e5f4edf925.filesusr.com/ugd/084b57_2c41306e80ff4f428a23e807b1137eb7.pdf


Bobcat ALAO Training team provides lots of training sessions and regularly 
updates online training contents on Bobcat University.

You can review our training programs and find next offline training schedule, 
get alarmed about newly updated contents.

Stay connect with <Bobcat ALAO Training Newsletter> and take latest 
information monthly.

We are waiting for your participation. Come and join us!

Newsletter is available in English and Spanish; you can choose the language.

Training Calendar/Course Catalogue Articles (Training news, New Contents, Training Review) 

https://www.bobcat-alao-training.com/
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