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MH Service Portal



[TOOLS & 
SERVICES] 
FOR 
MATERIAL 
HANDLING
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https://doobiz.doosan-iv.com/
https://doobizservice.doosan-iv.com/
https://doobizplus.doosan-iv.com/
https://service.doosan-iv.com/
https://gpes.doosan-iv.com/


Functions

•Service Materials
Provide materials for smart service

- Technical Bulletin
- Service Manual 
- Operation Manual 
- Diagnostic tools S/W
- Troubleshooting Guide

•Service Training
Service LMS system  (on/offline)

- Doosan Smart learning 

•Service Support aids
Shows claims data and truck’s option features etc

- Claim data inquiry
- Truck configuration inquiry

Users

•Doosan Product support Org. (NA,EU,ALAO)

•Doosan Service dealers (NA,EU,ALAO)
Available except system management menu.



1) Click  “System Management” – “User Management” – “New” 

2) Enter the required information (‘*’ mark is mandatory)

3) Select “Dealer Engineer”

4) Select “ALAO” & Click “Save” → Will inform to DBKR PS

5)DBKR PS will confirm for New User

x



1) Click  “System Management” – “User Management” – “Invite” 

2) Enter the required information (‘*’ mark is mandatory)
- Email, WorkCenter for New User

3) Select “Dealer Engineer”

4) Select “ALAO” & Click “Send”

6) New User needs to register

x

7) DBKR PS will confirm for New User Go Sign Up

5) Will send email to New User in Dealer



1) Click  “Data Inquiry” – 2) “Claim Inquiry”

3) Enter fault code (ex. EL or 17 or F4)

4) Select Material Family

5) Select Period “Max. 3 Years”

6) Click “Search”

7) Showing the claim history based on Claim Rate
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