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Introduction of Bobcat University ;’( Bohcat
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What is Bobcat University?

An online training platform Easy to find training contents
for Compact Equipment and Material Handling Product & Service and take the courses whenever, wherever
training contents you need
EASY ANYTIME
i il SRR e ANY DEVICE ANYWHERE
s = . ’
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What is Bobcat University?

v" Providing various training contents such as basic knowledge, Application, Features and Benefits.
v Service fundamentals and specialized training by product & models.

v Available registering for video/ offline training in the system.

Register for video/
offline training

13 i

Basic knowledge Specialized contents
by model

* Product knowledge  Sales point, comparison * Pre-notice for video/ offline
» Understanding of » Schematics, training by model training so that trainee can
Market & Business » Bobcat process and soft skills manage their own schedule




Course Catalogue & Bohcat
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Course Catalogue — What Contents the Bobcat University provides

You can check every course in the Bobcat University.

. . Check out Catalogue
Discover and make a learning plan by yourself.

Bobcat Compact product training level system  Bohcat Compact Product | Compact Loader ¥ Bohcat ALAO Training Center Location ¥ Bohcat
Bobcat Compact Product Specialist path
P P P Compact Product | ALAO Training Center
Bobeat ALAQ Training center provides 3-level product training system Compact Loader Bronze (L)
for 7 product groups of Compact Equipment. ©“E€TQ0O
Follow our training journey and improve your product knowledge and sales skill. p——
We support your growth! ——— -
CowselD  Description Duraion  Language
A4zl wxrmmmwﬁgﬂmhmmmlmmd 40 mins &=
Compact Loader Basic
Course ID Description Duration Language
You can leam abaut the basic design concepts and fundamentl concepts ,
2472102 _"‘;m“m cone 50 mins &=
CTL Basic
Courszl)  Description Duafion  Language
2522101 Youl leam Bobcat CTL which has diferences & advantages between S5 20 mins =
[
i, \ ‘Safety for Loader Operation
’ CowselD  Description Durfion  Language
L/# 0522108 Thisis an operationad saey guide for Loagers. 10 ming &
EARTHFORCE Introduction Korea | Incheon China | Suzhou India | Chennai
Courszl)  Description Duafion  Language

ALAO Bobcat University

‘This course will give you an infroduction to Bobeat FarthForce Skid-steer
ALAG- Loader. You'll leam the loader types, terminotogy and key transmission

EFOD1-EN  information so that you have a foundation to busid off for future EarthForce: 50 mins g -
courses.

EARTHFORCE Cancepts and basic principles

CourszlD  Description D g
ALRO- ‘This course will expand your knowledge of Bobeat Earthforce Skad-steer 50 mi £ T ’
EFOOZ-EN  Loader. moeE

CTL/SSL - Basics - Bobeat Loader R-Series Overview

Ganaral product knowladge Basic Practical product sales knowledga Understanding - -
‘Sales point by product series business & appication CourseID  Description Duration  Language
Dolver b procict oxplration” . “Thsoover potont customer ™ R-Series loaders nckde your everyday week and your toughest challenges
with features thal ma o minute you spend on the
a’ A job. Comfortis crifical to iy, s these machines are oaded ) &= cqupree,
%> Bohcat Be a Bobcal Product & Sales Speclalist ] et e e ot omins & o, e e k.

ALAO TRAINING CENTER There are 7 Product & Sales Specialists for Bobcat Compact Equipment. course wil nfroduce you to the sirategy, model alignment, features-and

You should follow each product learning path to get it. - benefits of tis series. 0028 s Company. A8 e et



https://www.bobcat-alao-training.com/catalogue
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Bobcat Product & Sales training level system ;’( Bohcat
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Bobcat Product & Sales training level system

v' Level based training contents.

v Each product group has their own training level.

(7 product groups for Compact Equipment & w

FROOUS

5 product classes for Material Handling) Product

o

( onooer | v' Features and Benefits
SILVER }' Product v Comparing with competitors
Y silver v Business understanding and application

¥ O8N v" Advanced knowledge about Bobcat products
PRODOUEG
v' Comparing product series in Bobcat lineup

Product . : : ,
v" Recommendation and persuading point by model series

BRONZE |

v' Essential product knowledge to start sales in Bobcat
v" General market, business information
v' Sales key point, how to approach




Bobcat Product & Sales training level system ;’( Bohcat
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Bobcat Product & Sales Specialist Path

Bronze Gold

General product knowledge Features and Benefits

Basic concept and sales key point Understanding business and application

“Deliver basic product explanation” “Discover potential customer”
Loader if ,T A Z. §_£ Bobcat
LDR) | Gt i T T T T TS ey === =y ‘LDR’ Specialist

- : Q{ Bobcat

L — —— - — — | Ny ‘Class1’ Specialist

i = t_;*

:=. o

Q.( Bobcat

i siiiie N
‘...” Specialist

\ /2 Ny’
\"h.-t_,_.’.

Silver
Practical product sales knowledge

Detailed point by product series
“Convince and secure customer”
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Bobcat Serivce training level system

v Level based training contents.

Service

v' Bronze, Silver, Gold levels are commonly applying regardless of models.
= Platinum

v Platinum is dedicated by model groups.

Service v Service training by models

(6 product groups for Compact Equipment &
Gold v' Hans-on

5 product classes for Material Handling)

Advanced theory
Service Engine assemble/ disassembly
Silver Schematics

?‘_.

v" Maintenance
v" General knowledge for using system/ diagnostic tools
v' System (Engine/ Hydraulic/ Electric)

SERVIGE

Service

| BRONZE |

v" Background knowledge of product
v" General market info, regulations
v" Response to customer & claim




Bobcat Service training level system
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Bobcat Service Specialist Path

Bobcat Basic Service
Basic theory/ knowledge of
model and service

Bronze Gold

¢ e b
{ pLANTINUM
| 1 5

“Securing basic knowledqge”

= —

i L L
ﬂ' SERVCE 1 ( SERMCE )
! BRONZE |m mm mm mm mmfl SIVER Jom o= o o
A o .‘!.'*::_ * & /

Silver

based on the basic

Applying service technique

“Performing maintenance”

— |--..‘| ?.'
I N
|

Advanced theory and |

troubleshooting

“Able to troubleshooting of l

frequently occurring cases” | P

= | = Jf puibiNUM
_Msn b ] "“"’/
\ ..**t ’- I f Frvrr 3
- | m [ PLANTINUM
I NS

: -

theory I
|
|

Platinum
Hands-on

Deep dive to models
“Able to give a solution to complicated trouble case”

;);i Bobcat
Service Specialist

10
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Bobcat Soft skill training Level

v Single level with Bronze

Soft skill Bronze

" \
SOFT SKILL I v Bobcat company introduction
BRONZE | v" Communication skill with customer
. v' Business manner

Bronze

Understanding Bobcat Company

” S0F1 p ILL |

BRONZE | Developing a business mindset
“Securing basic capability as Bobcat dealer”

11
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1. Access to the learning site

One Tough Animal

Bobcat University

L D=2 H 0] M

EMEA

i

Mareags Degarizniana
Uitz Uasthoard

Repiortieg and @nakytics

North America

=

W rea et e g nizaniane
Ukix Dashbreard
Rcportisg and @nakytics

Site map How.to Compllete Status
learning learning

(D Access to Bobcat dealer portal and
sign in.

X Bobcat dealer portal:
https://dealer.bobcat.com/

ShIElE IR

Bobcaren Jkar o)

Deosan Baboat Learsing Gemer

Mridla Heb
Falaslro
Epec Chark

S I L U= el
Beahesn Unisarsny
DeaierHET

Zalestorre

Asia, Latin America and Ocea niaI

EE]
Karage Ormanetians
DOklz Dashboard

Rigioartiag and Aralyrice

=l Bl I U )
Babow Unrearaty
DealcrHET

Meddia Library

Hlesorre

Lo
Riezar Pams

Lore Hetums Management

=
T

Hozcat Farts

Core Rctums Management

AU s

Eabes Orilie PehFoaniong

Al
My Moz i

Smnace Lisrary

T ES

Wy Nachne

2 In my application,

Scroll down to the Asia, Latin America
and Oceania and click

“Bobcat University”

*Bobcat University only can be accessed
via Bobcat dealer portal.

**You can access with your mobile
device as well.

***Training contents are free of charge.

13



https://dealer.bobcat.com/

Manual for Bobcat University 7 Bobcat

ALAO TRAINING CENTER

How to Complete

: . Status
learning learning

2. Site map

(® Move to the main page when click this

T 'L‘ q | l0G0.

t’ lv: ~p il | @ Search : Use when find training
L A s L contents and courses.

l 'ﬁf Bohcal i Browso Al Areae 2 “nter text fo search... Q, 3 .

WELCOME TO

3 View my profile: Setting my language
and site theme.

(@) Browse menu for learning path
i ° N2 : : ' (® Main page menu

PRODUCT SERVICE

AT EAL RS AT ILT REGISTRATION CATALOGUE HOW TO USE CALENDAR LIBRARY @ C h eCk my Iea rn | ng Statu s a nd courses.

Discover A

@ This button is only for main page
In P‘I'Cgl’l'iﬁﬁ Learning tranS|at|0n

b 3 "‘T

14
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How to Complete
learning learning

Status

2-1. Setting lanquage

All Areas w  Enfer text fo search...

(@ Click profile icon at the right top

WELCOME TO S R | B e .4t | I S

BOBC—A = . ' N - @ Click Account Preferences
gUNlVERSITY ‘ kg ol I- essage €t “* 3 You can change your account

language at the <Set Locale> menu.

,!.“7“??“, ;,;;,. m T T -' * It applies to the site. The contents
language is depending on the course.

ALNO TRABING CENTER

q Bobecat 3! Brows all &rens w  Enier text fa seach
PRODUCT Lk N (TR
LEARNING PATH

Account Preferences

Discover

B Prafile 58l Locale
In-Progress Learnin
J Sal Incaks preferenss
o BB My Contibutions our jocele prateren
;{ \ ' Locake changes will be applicabie whengeeled aut ancl Iog In agan
e #  Compheed | eaming
. aale Englizh . I
& Leaming Requesis SAVE
E Coursss | Manage
Default Graup
£ Oroer History S your Defaul Gug
Sodort the default group for your contributians, The defaul group s used to tailor your experience, inclucing the announcements vou see on the Home
W Impressions pae.
P .
I:!J Rewards petait Groua Al L Cosani Group ~
0 AL
X ]

I'ri Fallawing

15
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Access Site map Compllete Status
learning learning

3. How to learning (1) Browse Menu

I Browse Al Areas w  Enter text fo searci...

(1) Browse Menu

ol B ' 1.ALAC Common  [EERIEGELGITERE 3. ALAO Service
S ARG Product 5 TP Tt @ Click the <Browse> button right top of
. i W - s - N o | IS
Compact Product Material Handling G ‘ ﬂ 1. ALAO Common 2 ALAO Product 3 ALAO Service M" ? Eb‘ i the header
Product
1) Compact Loader . "
o, i | ALAOSenviee @ You can find ALAO Common/ ALAO
4) Telehandier 3) Material Handling Gold Compact Service Material Handling Product/ ALAO Service
5) Compact Wheel Loader Service
g} G_round‘Mamtenance 2 1) Service Bronze
quipmen | . i 1) Service B . .
7) Atachmert Do > corioe If you click the button, you can directly
S %) Service Platinum 3) Service Gold move to corresponding learning path
» ARBU 11 e 5) Bobcat Parts 4) Service Platinum )

s g mcal Training Newsletter

ALAO TRAIMING CENTER

Ty \ \ ‘ Please be aware that some of learning
| ' | paths are not allowed to open depending
S SR ILT REGISTRATION CATALOGUE HOW TO USE CALENDAR LIBRARY On the dealer,s bUSineSS type'

LEARNING PATH LEARNING PATH

Discover A

In-Progress Learning

< ’;

16
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3. How to learning (2) Use Main page Menu

! Browse All Areas

gz Compact Equipment

fiz Compact Equipment * Compact Parts

Ji Material Handling J1i Material Handling

PRODUCT SERVICE

7"; PATH / LEARNING PATH

PRODUCT SERVICE
LEARNING PATH LEARNING PATH

ILT REGISTRATION CATALOGUE

w  Enter text fo search...

HOW TO USE

CALENDAR

LIBRARY

Access

. How to Complete
Site map leamning Status

(2) Use learning path

@ If you click the button on the main
page, you can see the learning path
menu.

@ Click the product type which you would
like to learn, then you can move to
learning path introduction page.

Discover

In-Pregress Learning

RYATS . @ R,

17
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3. How to learning (2) Use Main page Menu

£ Browse

Learning Catalog v  Entertext to search...

= ¥ Bobcat

Back » Welcome » Compact Product Learning Path

Y]

A ILT/VILT Registration  Material Handling Service Leaming Path  Material Handling Product Learning Path ~ Compact Parts Learning Path  Compact Service Learning Path (e a2t M  RETRE TN

Compact Product Learning Path  viewpetis

WELCOME TO BOBCAT UNIVERSITY

COMPACT EQUIPMENT PRODUCTS & SALES oING PATH

Access

Status

P learning learning

ALAO TRAINING CENTER

7,_,,4\ Bohcat ! !

The Bobcat Product & Sales Leaming Paths for Compact Equipemnt are sets of classes based on specific product or product groups to ensure ease of leaming

The product grouping ensures sales specialists can target courses specific to the products they manage.

Check out Course Catalogue (Click)

T EXEET

Bronze Silver Gold

Understanding
business & application
*Discover polential customer”

General product knowledge
Basic concept of product
“Deliver basic product

Practical product sales knowledge
Sales point by product series
Convince and secure customer™

Be a Bobcat Product Specialist.
There are 6 Product Specialists in Bobcat.
You should follow each product leaming path to get it.

[2]
(o]
3
>
3]
pat
o
>
o
m
I:u

BRONZE || SILVER GOLD

PRODUCT & SALES LEARNING PATH FOR COMPACT EQUIPMENT
- = : MINI EXCAVATOR

Mini
Excavator

o
>
3}
=
T
o
m
-
[o]
B
=}
m
A

BRONZE || SILVER

TELEHANDLER

COMPACT WHEEL LOADER

GROUND MAINTENANCE EQUIPMENT

SOFT SKILL

BRONZE

i

(2) Use learning path

(D The introduction page will appear.
Scroll down to the end of description.

(2 Then short cut button to the curriculum
at the bottom.

* If the page isn’t automatically translated,
use browser translate function actively.

Back Alt+Left arrow
Refresh Ctrl+R
Save as Ctrl+S
Print Ctrl+P

Send tab to your devices

Create QR Code for this page

Translate to Korean

Screenshot Ctrl+Shift+3
More tools »
View page source Ctrl+U

View frame source

Refresh frame

Inspect

18
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Access Site map Compllete Status
learning learning

3. How to learning (3) Search course directly

i Browse \reas w Enter text o search... - (3) Search course direCtly

. , _ 114 (@ Use search menu at the top right of the
WELCOME TO et T Zl:' v L T main page.
I 5 ——— T |
' BOBCAT | * Put keyword or course ID retrieved
from course catalogue.

(2 The course catalogue is available on
the main page button.

X g mcat Training Newsletter

ALAO TRAMING CENTER

PRODUCT SERVICE
LEARNING PATH LEARNING PATH ILT REGISTRATION CATALOGUE HOW TO USE CALENDAR LIBRARY

Discover

In-Pregress Learning

\ -—

BT . @ BT

19
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3. How to learning (4) Regqister/ Launch a course

< Back

Compact Loader Bronze

Curriculum 10: 0000043023

This curriculum is not in your plan.

Overview & Other Information

This is a Compact Loader Bronze leaming path

pvailable from:  24-NOV-2024

Paths

Compact Loader Bronze

»~ Compact Loader Bronze

Introduction to Compact

Pending Registration | Course

Compact Loader Basic

In Progress ) Web-Based

EARTHFORCE Introduction

A

In Dronrsg Weah B,

REGISTER

Paths

Required (Complete 10 0f 10) O 1/10

BT

LAUNCH | W

Access Site map Compllete Status
learning learning

(4) Register/ Launch a course

@ If you click the curriculum, the
curriculum page will be linked. When
click the [REGISTER], you will
automatically enroll the all courses in the
curriculum.

(2 Or you can also register a course in
the curriculum separately.

® You can easily check how many
courses in the curriculum/ is this courses
are required or suggested.

20
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Access Site map Compllete Status
learning learning

3. How to learning (4) Regqister/ Launch a course

(4) Register/ Launch a course

¢ Back

Introduction to Compact

@ Click the course title what you want to
take.

Not Registered

.
- @ You can see the course description
and check available language options.

Overview

In this course, you will learn general Compact equipment business and histary. @ CI iCk [LAU NCH] at the CIaSS Of
language you want to take, then the
e s 1 - player window will appear.

2 Available classies).

English | Web-Based | ClassID: 0000075073

Total duration: 00:40 Hrs | Check cancellation policy

1In this course, you will learn general Compact Equipment business, line-up and history.

Show More LAUNCH

Korean | Web-Based | ClassID: 0000075074

Total duration: 00:40 Hrs | Check cancellation policy

Compact Equipment®| A9} B|=L|A Hok J2]0 apeigol o ohgsis AELUch
Show More e LAUNCH

21
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Access Site map Compllete Status
learning learning

3. How to learning (5) Player window

H ==

[ = Introduction to Compact

(5) Player window

(@ Check your training status. If you click
the menu icon ! you can hide and view
the list of contents.

INTRODUCTION @ Play/ pause, full screen, subtitle menu.
to COMPACT

~ Introduction to compact_KR_Module1

® If you click [CLOSE PLAYER], then the
course will stop and close the player.
Module (1)
@ If you complete the current module,
you can proceed to next module.

(® You can check all activities of this
&7 Bobcat

course. You need to take in orders. To
ALAO TRAINING CENTER mark this course complete, you need to
complete every activity in a course.

e EXT
4 Activity 1 of 8 °

22
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3. How to learning (5) Player window

Introduction to Compact

Activities
MENU

B Introduction to
Compact_KR_Module1 ~ Introduction to compact_KR_.

B Introduction to
Compact_KR_Module2

B Introduction to
Compact_KR_Module3

B Introduction to
Compact_KR_Module4

B Introduction to
Compact_KR_Module5

B Introduction to
Compact_KR_Module6

B Introduction to
Compact_KR_Module7

B Introduction to
Compact_KR_Module8_Test

RESOURCES

INTRODUCTION
to COMPACT

Module (1)

& Bohcat.

ALAO TRAINING CENTER

Activity 1 of 8 °

&7 Bohcat

ALAO TRAINING CENTER

Access Site map Compllete Status
learning learning

(5) Player window
@ A list of Activities

(2 Menu for moving between activities

23
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4. Complete learning (1) Complete course

Overview & Other Information

Paths

Compact Loader Bronze

« Compact Loader Bronze

Introduction to Compact

oy
L In Progress ) Web-Based

Paths

Required (Complete 10 of 10)

O 110

VIEW

Compact Loader Basic

T o
L In Progress ) Web-Based

EARTHFORCE Introduction

~
h

In Progress :I Web-Based

EARTHFORCE Concepts and basic principles

On 01-0CT-2024

PRINT CERTIFICATE |§

Bobeat M-2 Series Loaders

oy
4 In Progress ) Web-Based

Loader Basic Online - Module 1 of 3

T o Yy
4 In Progress ) Web-Based

Access Site map

How to Complete

: . Status
learning learning

(1) Complete course

@ If you are in the middle of taking the
course, the course status will be
appeared as [In Progress].

If you click the [VIEW], you can resume
the course.

@ If you complete the course, the status
will be appeared as [Successful].

® You can print your certificate of
completion by clicking this button.

24
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Access Site map IHOW.tO Compllete Status
. . earning learning
4. Complete learning (2) Complete curriculum
. (2) Complete curriculum
Compact Wheel Loader Bronze :Q
Curriculum | 1D: 0000043033 @ If you fulfill the conditions for
completing curriculum, your curriculum
an status will be appeared as [Acquired] in

green.

Paths Overview & Other Information History

@ If you click [PRINT CERTIFICATE],
D you can check certificate for the
This path was used to acquire the curriculum. curriculum.

Compact Wheel Loader Bronze

+ Compact Wheel Loader Bronze Required (Complete 30f3) O 2/3

3 You can see your learning history.

Overview

This is a Compact Wheel Loader Bronze learning path.

Assigned by: Minji Kim ~

Assigned on;  25-NOV-2024

Progress History Print

'\_'\ 25-NOV-2024 (8:13 AM EST) Acquired Acquisition date: 25-0CT-2024  SHOW ACQUISITION HISTORY v&

25
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. How to Complete
REEEEE Sl mER learning learning m

5. Learning status

T -
s2: Browse AR Aregs v Enler lext 1o search

(@ Click menu icon on the left top.
@ Click [ME] at the left list.

(® Then you can see [Plan] tap.

My Team
All Areas ~  Enter text to search... Q =
People - Y h k R—F R
> ou can check your training status in
'Y My Plan ACTIONS ~ 13 Plan = To-Do Lists B calendar th I. t
Workspaces Profile Y — — e lISt.
To Do List B
My Cantributions
Groups
®  Completed Leaming Leaming & Certifications
Admin ®  Leaming Requests
v
B courses | Manage
154
£0)  Order History =%
W Impressions
P Rewards
4 Im Follawing arning & Certifications ¥ Filters »
.% Fallowing me NAME PROGRESS DUE ACTIONS
/7, 3800 and 3650 Bobeat Utility Vehicles ( ) VIEW SUMMARY .
R Groups | Cow, | Course version-l
-= = \__/ Web-Based
A @ Meetings 77, Aftermarket Success M1 - Maintenance Contracts 1N PROGRESS j] E— LAUNCH ]
| Low, | Course Version:1.0 :
N/ Web-Based
@, Ansipics
R #~~, Asphalt and Paving Application for Bobcat [ i .
+  additional Information [ :‘\:. Course Version'l _— VIEW SUMMARY
\___/ Web-Based
I_. _"_‘I:\\I :;‘.’:P:‘ :'|lI I?.:::lcrl: Backhoe Attachment (. IN PROGRESS j e LAUNCH B
W=/ Web-Based
- 26
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Q. I don’t have an account in Bobcat dealer portal. How can | sign-up? I

A. Please contact to your Helpdesk to generate new account in Dealer Portal. Bobcat University use dealer portal as a gate.
- Asia & Oceania: Click to Chat
- Latin America: Click to Chat

Q. What if | need some help about Bobcat University? I

A. Please contact to alao.training@doosan.com for queries about Bobcat University.

Q. Can | check all the courses in Bobcat University? I

A. Yes, please look <Course Catalogue> in the learning path description.
It will be updated regularly.

Q. | have trouble with playing contents. I

A. Training contents are video or interactive type.
It takes few seconds up to the user’s network environment.
If you have still trouble with loading contents over 1 minute waiting,(® Close your browser and try again,
(2) Still no contents or error message popped out, please capture your screen and send it to alao.training@doosan.com

28
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Q. Can | download the lecture or training material? I

A. No, the online training contents are also assets of Doosan Bobcat.
Please study repeatedly by using this online training system whenever you need.

Q. | am from service network/ parts dealer. Can | take the courses, too? I

A. Training contents are provided for Bobcat dealers.




Enjoy Learning!

;‘#s Bohcat

ALAO TRAINING CENTER
30
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