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About Bobcat University &7 Bobcat

ALAO TRAINING CENTER

What is Bobcat University?

Need more knowledge about product sales and
service?

Or want some useful information on

new products and system?

EASY ANYTIME

Here we introduce you an online training
platform <Bobcat University> for Bobcat
dealers.

You can reach online learning contents easily

whenever, wherever you need. ANY DEVICE ~ ANYWHERE

How to access the system

It’s simple. Just needs 3 steps.

0 Sign in to “Dealer Portal”

https://dealer.bobcat.com/

O}
I G
Bohcat University

e Click “Bobcat University” North America

Dealer Management & Sales Paris Service Adm|

Bobeat University
DealerNET Gore Returns Management Service Library Okta

Asia, Latin America and Oceania

Dealer Management & Sales Parts Admin

0 Enjoy learning contents!
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PRODUCT & SALES SERVICE PARTS REGIONAL o IR
LEARNING PATH >  LEARNING PATH > LEARNING PATH > CURRICULUM . |iatam>

*You can also connect with mobile/ tablet. = - S



https://dealer.bobcat.com/

Bohcat Compact product training level system

eﬁ Bohcat

Bobcat Compact Product Specialist path

Bobcat ALAO Training center provides 3-level product training system
for 7 product groups of Compact Equipment.

ALAO TRAINING CENTER

Follow our training journey and improve your product knowledge and sales skill.

We support your growth!
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Bronze

General product knowledge Basic
concept of product
“Deliver basic product explanation”

Silver

Practical product sales knowledge
Sales point by product series
“Convince and secure customer”

Gold

Understanding
business & application
“Discover potential customer”

Be a Bobcat Product & Sales Specialist.
There are 7 Product & Sales Specialists for Bobcat Compact Equipment.
You should follow each product learning path to get it.
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Bobcat Material Handling product training level system #* Bohcat

ALAO TRAINING CENTER

Bobcat Material Handling Product Specialist path

Bobcat ALAO Training center provides 3-level product training system by Forklift Classification.
Follow our training journey and learn the knowledge and skills for forklift sales.
We stand here for your success!
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* Forklift Classifications

1. Class I: Electric Counterbalance truck

2. Class II: Electric Reach truck

3. Class ll: Electric Motorized hand truck

4. Class IV: Internal Combustion Counterbalance Cushion truck
5. Class V: Internal Combustion Counterbalance Pneumatic truck

Bronze Silver Gold

General product knowledge Basic Practical product sales knowledge Understanding

concept of product Sales point by product series business & application
“Deliver basic product explanation” “Convince and secure customer” “Discover potential customer”

Be a Bobcat Product & Sales Specialist.
There are 5 Product & Sales Specialists for Bobcat Material Handling.
You should follow each product learning path to get it.




Bobcat Compact Service training level system

Bobcat Compact Service Specialist path

7/"‘5\‘ Bohcat

ALAO TRAINING CENTER

Bobcat ALAO Training center provides 4-level system of compact service training
Follow our training journey and be a Bobcat Gompact Service Specialist
We are together with you!

Bronze

Bobcat Service Basic
Basic theory/knowledge of models

“Securing basic knowledge”
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Platinum

Hands-on
Deep dive to models

“Able to give a solution

to complicated trouble cases”
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Silver

Applying service technique

based on the theory
“Performing maintenance”
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Advanced theory
& troubleshooting

“Able to troubleshooting of
frequently occurring cases”
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Bobcat Material Handling Service training level system ¥ Bobcat

ALAO TRAINING CENTER

Bobhcat Material Handling Service Specialist path

Bobcat ALAO Training center provides 4-level system of material handling service training.
Follow our training journey and be a Bobcat Material Handling Service Specialist.
We assist your advancement!
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Bobcat Service Basic
Basic theory/knowledge of models
“Securing basic knowledge”

Applying service technique
based on the theory
“Performing maintenance”
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Advanced theory

& troubleshooting

“Able to troubleshooting of
frequently occurring cases”

( SERVICE .\\:‘
\— — = = = {{ rmin |

\
\ =
N _ &

R oo ] Bobcat Service
AN

Specialist

=S

N

»

SERVICE
PLATINUM

S

Platinum

Hands-on

Deep dive to models

“Able to give a solution

to complicated trouble cases”




" Ground Maintenance Equipment 37
b oun w’; quip

- -




Class 2

Ground Mai

Compact Parts .







il
, i S
i ; Ly y
( ( ": | ‘;". "‘4 | I
v - ’
- <’ / L o
| & I
f

SOFT SKILL
BRONZE

*

Common
Soft skill



Common | Soft skill & Bohcat
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30

Bobcat Introduction
Course ID Description Duration Language
72411101 This course will give you an information about general introduction of 30mins  EE % - @
Bobcat Company and Doosan Group. = -
Sales Soft skill
Course ID Description Duration Language
A2411102 This course will give you a Bobcat Sales process and communication skill. 30 mins % ‘el
Service Soft skill
Course ID Description Duration Language

72411103 This course will give you an information about Bobcat Service process and

. e I S 30 mins = e
service communication skill. —= o

Bobcat Rental Counter Operations
Course ID Description Duration Language
ALAO27 This course will prepar_e you to organize the tools and information you'll 10 mins = -
need to be successful in your role at the rental counter. = -

Bobcat Rental Management |

Course ID Description Duration Language
ALAO25 This course will cover thege topics to help you become a successful Rental 10 mins = -
Manager at your dealership. = -
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Compact Product | Compact Loader & Bohcat
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Compact Product

Compact Loader Bronze @@@@@

o £ g
Market Creation
Course ID Description Duration Language
Market Creation is an essential task for brand growth and profit &=

A2622101 maximization. Let's explore together what Market Creation means and what 10 mins
we need to do.

Introduction to Compact

Course ID Description Duration Language
A2492101 This course WI|| give you comprehend the history and overall business of 40 mins ot %
Compact Equipment (Compact, CP). =
Compact Loader Basic
Course ID Description Duration Language
A2492102 You can learn about the basic design concepts and fundamental concepts 50 mins o dE
of compact loaders. =
CTL Basic
Course ID Description Duration Language

A2522101 You’ll learn Bobcat CTL which has differences & advantages between SSL. 20 mins .o %

Safety for Loader Operation
Course ID Description Duration Language

A2522103 This is an operational safety guide for Loaders. 10 mins e} %

EARTHFORCE Introduction

Course ID Description Duration Language
This course will give you an introduction to Bobcat EarthForce Skid-steer
ALAO- Loader. You'll learn the loader types, terminology and key transmission 50 mins &= - G
EF001-EN information so that you have a foundation to build off for future EarthForce = -
Courses.

EARTHFORCE Concepts and basic principles
Course ID Description Duration Language

ALAO- This course will expand your knowledge of Bobcat Earthforce Skid-steer 50 mins E - 0
EF002-EN Loader. -

12



Compact Product | Compact Loader
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Compact Product
Compact Loader Bronze

Bobcat M-2 Series Loaders

Course ID Description Duration Language
This course will provide you with general information about the M-2 Series
ALAOB56 loader product line. Since mventmg the skid-steer Ioad.er more than 50 55 mins E -
years ago, Bobcat has constantly improved loader design to make operators =
more productive and comfortable.
Bobcat R-Series Loaders Introduction
Course ID Description Duration Language
ALAO- . I . . . e g
LDROOT This course will give you a Bobcat R-Series Loaders Introduction. 30 mins D =
CTL/SSL - Basics - Bobcat Loader R-Series Overview
Course ID Description Duration Language
R-Series loaders tackle your everyday work and your toughest challenges
with performance features that maximize every minute you spend on the
ALAO job. Comfort is critical to your productivity, so these machines are loaded 9 mins E

0000019561  with features that keep you comfortable and focused on the work. This
course will introduce you to the strategy, model alignment, features and
benefits of this series.

13



Compact Product | Compact Loader & Bohcat
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Compact Loader Key Component (M-Series)

Course ID Description Duration Language

&

A2522201 You will understand features of the M-series loader’s main components 30 mins e

(I

Compact Loader Control System (M-Series)

Course ID Description Duration Language

You will understand basic operational controls of the M-series loader and
A2522202 effectively communicate the control methods and differences between the 30 mins O %
Standard system and SJC system to customers.

Compact Loader Feature & Benefit (M-Series)

Course ID Description Duration Language

A2522203 You’ll learn M-series Loader's line up by region, features & benefits. 15 mins K %

Compact Loader Feature & Benefit (R-Series)

Course ID Description Duration Language

You will learn the R-series loader’s line-up and explain the features and

i #=
A2522204 benefits of the Bobcat R-series loaders. 30 mins =
Compact Loader Key Component (R-Series)
Course ID Description Duration Language
AD522205 You will learn the main compo'nents' an'd understgnd the R-series Ioadgr S 30 mins %
structural features and operating principles, required for actual operation. =
EARTHFORCE Skid-Steers: Key features and benefits
Course ID Description Duration Language
ALAO- This course will expand your knowledge of key features and benefit about somins
EFO03-EN Bobcat EarthForce Skid-steer Loader. = =
EARTHFORCE Skid-Steers: Safe Operation & Maintenance
Course ID Description Duration Language
ALAO- This course will expand your knowledge of safety and maintenance of somins £
EF004-EN Bobcat EarthForce Skid-steer Loader. = -
EARTHFORCE Skid-Steers: Attachments & Applications
Course ID Description Duration Language

ALAO- This course will expand your knowledge of safety and maintenance of
EF005-EN Bobcat EarthForce Skid-steer Loader.

14
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Compact Product | Compact Loader & Bohcat
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Selling The Bobcat Skid-Steer Loader

Course ID Description Duration Language
In this course, we'll examine the unique strengths of Bobcat skid-steer
ALAOS loaders and how they compare to other types of compact equipment. We'll 50 mins &= e
also discuss target markets and applications for Bobcat skid-steer loaders = ¥
and look at some strategies for selling this equipment.
Solid Waste Management Application for Bobcat
Course ID Description Duration Language
ALAO9 In thl§ course, you will learn how you can effectively sell Bobcat products 30 mins % g
to Solid Waste Management customers.
Structural Builders Application for Bobcat
Course ID Description Duration Language

This course introduces the student to the structural builder customer.
ALA092 It also highlights Bobcat products that are ideal for customers involved in 40 mins g
this particular application.

Asphalt and Paving Application for Bobcat

Course ID Description Duration Language

This course introduces the student to the asphalt and paving customer. It al
ALAO102 so highlights Bobcat products and specific attachments that are ideal for cu 45 mins % g
stomers involved in this particular application.

Bobcat Advantage - CTL

Course ID Description Duration Language

The videos compare hydraulic power, travel, suspension, lift breakout,

ALAO562 pushmg forc&_e, hydraqllc multl-functlonmg, hose routing, lift armg,_ 80 mins % g
instrumentation, cooling advantages, drive motor, safety and training, cabs,
serviceability, side visibility, rear visibility and quick-tach capabilities.
Bobcat Advantage - SJC
Course ID Description Duration Language
ALAO787 The videos compare SJC drift compensation, speed management and 15 mins P
horsepower management. —
Navigating the Deluxe Display Panel on Bobcat Loaders
Course ID Description Duration Language
ALAO This course give you how to navigate the deluxe display panel on a 110 mins %

00013120 Bobcat loader
15
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Solid Waste Management Application for Bobcat

Course ID Description Duration Language

In this course, we'll examine the unique strengths of Bobcat skid-steer

loaders and how they compare to other types of compact equipment. We'll 30 mins % g
also discuss target markets and applications for Bobcat skid-steer loaders -

and look at some strategies for selling this equipment.

ALAOS

Selling The Bobcat All-Wheel Steer Loader

Course ID Description Duration Language

In this course, we'll examine the unique strengths of Bobcat all-wheel steer
loaders and how they compare to other types of compact equipment.

ALAO10 We'll also discuss target markets and applications for Bobcat all-wheel 50 mins %
steer loaders and look at some strategies for selling this equipment.
Selling Bobcat Loader Options
Course ID Description Duration Language
This lesson explains the importance of selling value to your customers over
price and introduces the student to all of the “option” packages, including the . &=
ALAO101 Operator Safety Training Kit, available to the customer when purchasing a 55 mins =
Bobcat loader.
Selling The Bobcat Compact Track Loader
Course ID Description Duration Language
In this course, we'll examine the unique strengths of Bobcat compact track
ALAO9 Ioader§ and how they compare to othpr types of compact equipment. We'll 60 mins % -
also discuss target markets and applications for Bobcat compact track loaders = -
and look at some strategies for selling this equipment.
Buildings and Grounds Market for Bobcat
Course ID Description Duration Language
The Buildings and Grounds market has numerous uses for Bobcat
equipment. From VersaHandler telescopic tool carriers to utility vehicles, . = -
ALA099 Bobcat continues to provide powerful, efficient solutions for the various 49 mins = <
applications within this market.
Dairy Application for Bobcat
Course ID Description Duration Language
This course introduces you to customers in the Dairy application, tells you
ALAOB3 what kinds of tasks they perform on a daily basis and what types of 20 mins % g

Bobcat equipment they tend to purchase. We'll also give you a few tips for
selling to dairy customers.

16
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Horse Application for Bobcat

Course ID Description Duration Language

This course introduces you to customers in the Horse application, tells you

ALAO62 what kinds of tasks they perform on a daily basis and what types of Bobcat 20 mins % g
equipment they tend to purchase. -
Landscaping Market Basics & Sales Scenarios for Bobcat
Course ID Description Duration Language
This course introduces the student to the landscaping customer. It also &= -
highlights Bobcat products that are ideal for customers involved in various . = £
ALA082 X s . 90 mins
landscaping applications, focusing on how each product helps customers
complete common tasks.
CTL/SSL - Walkaround - Bohcat T66 R-Series Walkaround
Course ID Description Duration Language
ALAO00000  This course will give you an introduction to the Bobcat R-Series T66 ,
9 mins d=
23520 loader. =
CTL/SSL - Competitive - Bobcat Loader T66 vs Kubota SVL75-2
Course ID Description Duration Language
ALAO00000  This course will help identify and describe the similarities and differences b 9 mins =
23480 etween the Bobcat T66 R-Series and the Kubota SVL75-2 loaders. =
CTL/SSL - Competitive - Bobcat Loader : Selling Against Kubota Door
Course ID Description Duration Language
ALAO00000  This course will give you an overview on how to sell Bobcat compact track . &=
9 mins =

23660 loader doors against the Kubota door.

17
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Compact Product | Mini-Excavator
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Course ID Description Duration Language
A2492101 This course wlll give you comprehend the history and overall business of 40 mins ol E
Compact Equipment (Compact, CP). =
MEX Basic
Course ID Description Duration Language
This course provide learning on the basic design concept and fundamental
principles of the Mini Excavator. And this course offers information . v
A2422103 necessary for customers to select the appropriate MEX product for their 50 mins @ =
operations.
Safety for Minin Excavator Operation
Course ID Description Duration Language
A2522104 This is an operational safety guide for Mini Excavators. 10 mins ‘e’ %
Bobcat Compact Excavator Basics
Course ID Description Duration Language
In this course, you'll learn the basic components of a hydraulic excavator
ALAO16 and gain an understanding of various excavator designs and their 38 mins % g
applications
MEX Basic Online - Module 1 of 3
Course ID Description Duration Language
This course will provide introduction of MEX, positioning of the MEX range, -
ALAO- . e . . ) . &= T
targeted customer base, basic specification and configurations and main 15 mins = <
WBTP_BMEX_1 .
competitors.
MEX Basic Online - Module 2 of 3
Course ID Description Duration Language
ALAO This course will provide introduction of MEX, positioning of the MEX range,
WBTP_BMEX_2 targete(_i customer base, basic specification and configurations and main 20 mins = Q9
competitors.
MEX Basic Online - Module 3 of 3
Course ID Description Duration Language
ALAO- This course will provide introduction of MEX, positioning of the MEX range, -
WBTP BMEX 3 targeted customer base, basic specification and configurations and main 15 mins % &

competitors.
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Selling The Bobcat Compact Excavator

Course ID Description Duration Language
In this course, we'll examine the unique strengths of Bobcat compact . g -
ALAO79 excavators and how they compare to other types of compact equipment. 50 mins =<
MEX - Basics - Bobcat Excavator Design Variations
Course ID Description Duration Language
ALAO This course explains the different excavator designs available on the market. 9 mins =
0000024280 It provides a brief overview of their different structures and configurations. =
Bobhcat 4-6t R series iT4 Compact Excavator
Course ID Description Duration Language
ALAD- This is the course for Bobcat 4-6t R series iT4 Compact Excavator 10 mins L=
MEXR001-EN P ' =
Mini Excavator Product Overview
Course ID Description Duration Language
AlLN/?)%1M§K‘( " This s the class for Mini Excavator Product Overview 10 mins %

21
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EarthForce MEX — Features & Benefits

Course ID Description Duration Language
AD529906 Understand the lineup and product features of Earth Force MEX; E18z, E33z 30 mins %
and E53. =
Bobcat R-Series E26 Compact Excavator
Course ID Description Duration Language
This course will introduce you to Bobcat's R-Series E26 compact excavator &=
ALAO . . . e . —=
00014500 including features, benefits, specifications, a walkaround and who are 25 mins =

competitors are.

Bobcat MX Instrumentation Feature Enhancements

Course ID Description Duration Language

Throughout each model, you'll find enhancements that save precious time,
save labor, make you more comfortable, and provide peace of mind. One of

i &=
ALAO778 those updates is the new forward-mounted instrumentation system, available 20 mins =
for the E32 through E55, and E26.
Bobcat M-Series Excavators
Course ID Description Duration Language
This course will provide you with general information about the M-Series &= -
ALAO506 excavator product line. you'll learn about each model, including the various 33 mins = &
accessories and options.
Excavator 4-6t R2 series Introduction
Course ID Description Duration Language

Throughout R2 series E50z, E55z and E60 model, you’ll find enhancements
that save time & labor, make you more comfortable. One of those updates is 9 mins %
the new electrical and Stage V Engine system, available for the E55z.

ALAO-
PS007-EN

Excavator 4-6t R2 series Operator & comfort

Course ID Description Duration Language

Throughout R2 series E50z, E55z and E60 model, you'll find enhancements
that save time & labor, make you more comfortable. One of those updates is 10 mins [ S
the new electrical and Stage V Engine system, available for the E55z. -

ALAO-
PS008-EN

Excavator 4-6t R2 series Option configuration

Course ID Description Duration Language
ALAO- Throughout R2 series E50z, E55z and E60 model, you'll find enhancements
PS013-EN that save time & labor, make you more comfortable. One of those updates is 9 mins %

the new electrical and Stage V Engine system, available for the E55z.
22



Compact Product | Mini-Excavator & Bobeat

ALAO TRAINING CENTER

//; BN\ Compact Product
GOLD \ Mini-Excavator Gold

MINI EXCAVATOR  j
A\ x4k
A *

Bobcat Advantage - Excavators

Course ID Description Duration Language

17 short video segments showing Bobcat excavators performing against the

ALAO526 likes of Caterpillar, John Deere, Komatsu and Kubota.

40 mins = =

Bobcat E32i and E35i/E35 Compact Excavators

Course ID Description Duration Language
ALAOSO9 This course will give you an introduction to the features and specifications 20 mins %
of each of these new models. =
Bobcat Compact Excavator Industry Exclusives
Course ID Description Duration Language
This course will give you an introduction to three key Bobcat compact
ALAO814 excavator industry exclusives: Bobcat Depth Check system, Pro Clamp™ 50 mins %
system and our extendable arm.
Bobcat 418 and E20 Compact Excavators
Course ID Description Duration Language
ALA0493 You ywll_learn about features and benefits gf the 41 8 & E20,, markets and 30 mins E
applications, and how they compare to their competitors. =
E10 Electric Safety
Course ID Description Duration Language
ALAO-WBTS  This web-based training is a prerequisite for the E10 electric instructor led . =
o 20 mins =
-E10E training. =
Mini Excavator E20z Product Training
Course ID Description Duration Language
AL?,\?O?)AF)&OZ This is the course for Mini Excavator E20z Product Training. 10 mins &
Mini Excavator E50z Product Training
Course ID Description Duration Language
ALAO-MEXS0Z- 1, lass is for Mini Excavator E50z Product Training. 10 mins LS
INOO1-EN =
MEX NEW MODELS INTRODUCTION-E50z and E55z R2
Course ID Description Duration Language
ALAO-_“QE\IXROM This course gives you an introduction of E50z and E55z. 10 mins %
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Introduction to Compact

Course ID Description Duration Language

This course will give you comprehend the history and overall business of

A2422101 Compact Equipment (Compact, CP).

40 mins ON =

BHL Introduction_B900

Course ID Description Duration Language

This course will give you an introduction to Bobcat B900 Backhoe Loader.
You'll learn the overall information about B900 so that you have a 60 mins %
foundation to build off for future backhoe loader courses.

ALAO-BHL0O1-
EN

Backhoe Loader B900 basic feature

Course ID Description Duration Language
ALAO-BHL002- This course will expand your knowledge of key features and benefit about 60 mins =
EN Bobcat B900 Backhoe Loader. =
B760 BACKHOE LOADER SALES TRAINING - UPTIME PROTECTION AND PERFORMANCE
Course ID Description Duration Language
ALAO-B760-  This course will provide B760 Backhoe loader’s sales features; Uptime . &
. 9 mins =
001-EN protection and performance. =
B760 BACKHOE LOADER SALES TRAINING - COMFORT, SERVICEABILITY, AND SAFETY
Course ID Description Duration Language
ALAO-B760-  This course will provide B760 Backhoe loader’s sales features; Comfort, 9 mins #=
002-EN serviceability and safety. =
B760 BACKHOE LOADER SALES TRAINING - VERSATILITY
Course ID Description Duration Language
AL/SSP)B;\? 0- This course will provide B760 Backhoe loader’s sales features; Versatility 9 mins %
Bobcat i-Connect Telematics Product Training
Course ID Description Duration Language
Alh'?)%zl'gﬁ This the class for Bobcat i-Connect Telematics Product Training. 10 mins %

26
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Backhoe Loader B900 Performance

Course ID Description Duration Language

ALAO- This course will expand your knowledge of performance feature as the key

- =
BHLOO3-EN selling point about Bobcat BI0O Backhoe Loader. 60 mins -

Backhoe Loader B900 Operator comfort

Course ID Description Duration Language

ALAO- This course will expand your knowledge of operator comfort feature as the
BHLOO4-EN  key selling point about Bobcat B900 Backhoe Loader.

(IR

60 mins

Backhoe Loader B900 Durability

Course ID Description Duration Language

ALAO- This course will expand your knowledge of durability feature as the key selling

BHLOO5-EN  point about Bobcat BO0O Backhoe Loader. 60 mins

&

Backhoe Loader B900 Easy maintenance and safety

Course ID Description Duration Language
ALAO- This course will expand your knowledge of Easy maintenance and safety 60 mins S

BHLOOG-EN  feature as the key selling point about Bobcat B900 Backhoe Loader. =
Entrenamiento Retroexcavadora B730 : Fuerza De Ventas

Course ID Description Duration Language
ALAO-B730-  This is the course for Entrenamiento Retroexcavadora B730 : Fuerza De 9 mins -

LA0O1-ES Ventas <
Entrenamiento Retroexcavadora B730: Cargador Frontal

Course ID Description Duration Language
ALL//i(())Og?sg " This course is for Entrenamiento Retroexcavadora B730: Cargador Frontal 9 mins £
Entrenamiento Retroexcavadora B730: Retroexcavadora

Course ID Description Duration Language
ALAO-B730- This is the course for Entrenamiento Retroexcavadora B730: Retroexcavadora 9 mins =

LA003-ES -
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Entrenamiento Retroexcavadora B730: Criterios Y Motivos De Compra Por Actividad

Course ID Description Duration Language
ALAO-B730-  This is the course for Entrenamiento Retroexcavadora B730: Criterios Y 9 mins o

LA004-ES Motivos De Compra Por Actividad

Entrenamiento Retroexcavadora B730 R-Series Introduccion

Course ID Description Duration Language
ALAO- . )
Esta clase es para Entrenamiento Retroexcavadora B730 R-Series . -
B730R- C, 9 mins z
LAOOT-ES Introduccion. -
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Introduction to Compact

Course ID Description Duration Language

This course will give you comprehend the history and overall business of

H IO =X
Compact Equipment (Compact, CP). 40 mins o =

A2422101

TLS Basic Online - Module 1 of 3

Course ID Description Duration Language
This course will Introduce you to Bobcat telehandler range ; Positioning of

ALAO- the telehandler range, Targeted customer base, Basic specifications and 15 mins éE o

WBTP_BTLS._1 ge, 1arg ’ P ==

configurations, Main competitors.

TLS Basic Online - Module 2 of 3

Course ID Description Duration Language
ALAO- This course will Introduce you to Bobcat telehandler range ; Positioning of = -
the telehandler range, Targeted customer base, Basic specifications and 20 mins = &
WBTP_BTLS_2 ) . ; .
configurations, Main competitors.
TLS Basic Online - Module 3 of 3
Course ID Description Duration Language

ALAO- This course will Introduce you to Bobcat telehandler range ; Positioning of
the telehandler range, Targeted customer base, Basic specifications and 20 mins = g

WBTP_BTLS 3 configurations, Main competitors. -

Bobcat New TLS AG R Series LRC

Course ID Description Duration Language
ALAO-WBT-
WEB-TLSAG-  This course will provide introduction of TLS AG R-Series LRC. 120 mins =
LRC -
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Bobcat R-Series TLS_Construction
Manipuladores Telescdpicos Para la Construccion de la Serie R de Bobcat

Course ID Description Duration Language
ALAO-WBTP- . . . . = -
TLSRCE-ES This is the course for Bobcat R Series Construction Telehandlers. 30 mins =@

Bobcat R-Series TLS_Agricultural
Cargadoras Telescopicas Agricolas Bobcat Serie R

Course ID Description Duration Language
ALAO-WBTP- . . . . . . -
é&E T
TLSRAG-ES This course is for Bobcat R Series Agricultural Telescopic Loaders. 30 mins £ ¢

MANIPULADORES TELESCOPICOS: Gama de producto

Course ID Description Duration Language
ALAO%1TI'ESSLA This is the course foe MANIPULADORES TELESCOPICOS: Gama de producto. 9 mins g

MANIPULADORES TELESCOPICOS: Tecnologia

Course ID Description Duration Language
ALAOTLS A This s the course for MANIPULADORES TELESCOPICOS: Tecnologi 9 mins £

MANIPULADORES TELESCOPICOS: Rendimiento del equipo

Course ID Description Duration Language
ALAO-TLS-LA  This is the course for MANIPULADORES TELESCOPICOS: Comparacion y . -
. 9 mins &
003-ES puntos de referencia del producto -

MANIPULADORES TELESCOPICOS: Comparacion y puntos de referencia del producto

Course ID Description Duration Language
ALAO-TLS-LA  This is the course for MANIPULADORES TELESCOPICOS: Comparacién y 9 mins -
004-ES puntos de referencia del producto -

Treinamento Manipuladores Telescopicos Informacées de Produto

Course ID Description Duration Language
ALAF(E_S\{VPE;TP_ This course will provide you TLS information and Benefits for customers. 30 mins @
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A2622201 Features & Benefits

Course ID Description Duration Language

EI;lr]se(;ic::rse will give you overall information of TL25.60 Features & 40 mins &=

ALAO35
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Introduction to Compact

Course ID Description Duration Language

This course will give you comprehend the history and overall business of 40 mins O =

A2422101 Compact Equipment (Compact, CP). =

Introduction to CWL - Webinar Replay

Course ID Description Duration Language
A\I\I_llég\g\z[ This course will Introduce you Bobcat Compact Wheel Loaders. 60 mins % Q

Introduction to CWL - Webinar Replay

Course ID Description Duration Language
AL@\?VLVX(?;S Bobcat CWL: Arrival condition report and inspection - instructional video 10 mins % 2
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BOBCAT L65 L85 COMPACT WHEEL LOADER SALES TRAINING — INTRODUCTION

Course ID Description Duration Language
ALAO-CWL-  This course will introduce you to Bobcat's L65 L85 Compact Wheel Loaders Imi a8
. S - . mins —
001-EN including line-up, market, applications and who are competitors are. =
BOBCAT L65 L85 COMPACT WHEEL LOADER SALES TRAINING-ROCK-SOLID PERFORMANGE
Course ID Description Duration Language
ALAO-CWL-  This course will expand your knowledge of Performance as the key selling 9 mins =
002-EN point about Bobcat L65 L85 Compact Wheel Loaders =
BOBCAT L65 L85 COMPACT WHEEL LOADER SALES TRAINING — SMART AND INTUITIVE
Course ID Description Duration Language
ALAO-CWL-  This course will expand your knowledge of Intuitive and Smart functions as 9 mins =
003-EN the key selling point about Bobcat L65 L85 Compact Wheel Loaders =
BOBCAT L65 L85 COMPACT WHEEL LOADER SALES TRAINING-FIRST-CLASS OPERATOR COMFORT
Course ID Description Duration Language
ALAO-CWL-  This course will expand your knowledge of Operator Comfort as the key 9 mins =
004-EN selling point about Bobcat L65 L85 Compact Wheel Loaders =
BOBCAT L65 L85 COMPACT WHEEL LOADER SALES TRAINING-STANDARD AND OPTIONAL EQUIPMENT
Course ID Description Duration Language
ALAO-CWL-  This course will expand your knowledge of Standard and Optional Equipment 9 mins =
005-EN as the key selling point about Bobcat L65 L85 Compact Wheel Loaders =
BOBCAT L65 L85 COMPACT WHEEL LOADER SALES TRAINING-STANDARD AND OPTIONAL EQUIPMENT
Course ID Description Duration Language
ALAO-CWL- This course will expand yoqr knovyledge of Versatility with variable . %
006-EN attachments as the key selling point about Bobcat L65 L85 Compact Wheel 9 mins =
Loaders.
BOBCAT L65 L85 COMPACT WHEEL LOADER SALES TRAINING-STANDARD AND OPTIONAL EQUIPMENT
Course ID Description Duration Language
) _ This course will expand your knowledge of Reliable support including
ALS\(??_CEVI\\{L serviceability as the key selling point about Bobcat L65 L85 Compact Wheel 9 mins %
Loaders
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Introduction to Compact

Course ID Description Duration Language

This course will give you comprehend the history and overall business of

A2422101 Compact Equipment (Compact, CP).

40 mins ORN =

Compact Tractor Introduction

Course ID Description Duration Language
ALAO- You'll learn the various tractor types, terminology and key transmission
CTOO1-EN information so that you have a foundation to build off for future compact 40 mins E
tractor courses.
Compact Tractor line up
Course ID Description Duration Language
ALAO- Bobcat compact tractors within formation such as chassis size, CAB/ROPS, . =
40 mins =

CT002-EN tractor horsepower, CT series models, tire options and accessories.

Compact Tractor sales point

Course ID Description Duration Language
ALAO- This course will offer key selling points to selling the Bobcat compact .
CTOO3-EN tractor. 40 mins &

Introduction to Bobcat Compact Tractors

Course ID Description Duration Language
ALAO You'll learn the various tractor types, terminology and key transmission
information so that you have a foundation to build off for future compact 35 mins %
00013880
tractor courses.
Bohcat Compact Tractor 3-Point PTO Implements and Attachments
Course ID Description Duration Language
ALAO This course will walk you through Power Take-Off (PTO), safety, the 3-point
hitch, attachments, implements and applications as they pertain to Bobcat 35 mins E
00013940 =
compact tractors.
Bobcat Toolcat™ Utility Work Machine Basics
Course ID Description Duration Language
ALAO487 This course will provide you with basic information on the Toolcat utility 60 mins %

work machines, including the product concept behind the work machines.

39



Compact Product | Ground Maintenance Equipment 3 Bobcat

ALAO TRAINING CENTER

Compact Product
Ground Maintenance Equipment Bronze

PRODUCT

BRONZE \}\

Bobcat Utility Vehicles

Course ID Description Duration Language

Bobcat® utility vehicles can be used for a variety of purposes in almost any

i P2
ALADS21 market. This course will give you a general information of the UV. 80 mins =
ZTR - Basics - Bobcat Zero-Turn Mower Introduction
Course ID Description Duration Language
ALAO This course will give you the best practices for selling the Bobcat zero-turn 9 mins =
0000021160  mower. =
ZTR - Basics - Bobcat Zero-Turn Mower Fundamentals
Course ID Description Duration Language
ALAO This course will give you both commercial and residential zero-turn mowers, 9 mins =
0000020940  along with correct operational procedures. =
UTV - Basics - Bobcat Utility Vehicle Basics
Course ID Description Duration Language
ALAO This course will serve as an introduction to Bobcat utility vehicles. You'll
learn terminology specific to Bobcat utility vehicles, why Bobcat offers them 9 mins E
0000024286 ) =
and their advantages.
SAL - Basics - Bobcat Small Articulated Loader Overview
Course ID Description Duration Language
ALAO This course will give you an overview of the Bobcat small articulated loader : &=
9 mins =

0000024223 including specifications, features and benefits.

40



Compact Product | Ground Maintenance Equipment 3 Bobcat

ALAO TRAINING CENTER

S, Compact Product
&% Ground Maintenance Equipment Silver

EQUIPMEN

CT - Markets & Applications - Bobcat Compact Tractor Dealership Best Practices

Course ID Description Duration Language
ALAO This course will introduce you to best practices, marketing and customer 9 mins e
0000019980  backgrounds to consider when selling the Bobcat compact tractor. =
CT - Markets & Applications - Bobcat Compact Tractor Selling
Course ID Description Duration Language
ALAO This course will offer key selling points to selling the Bobcat compact tractor 9 mins =
00013965 y sefling p g p ' =
ZTR - Walkaround - Bobcat Zero-Turn Mower Residential Walkarounds
Course ID Description Duration Language
ALAO This course is for the design and structural elements that will help you sell the 9 mins =
0000023280  Bobcat ZT2000, ZT3000 and ZT3500 zero-turn mowers. =
ZTR - Walkaround - Bobcat Zero-Turn Mower Commercial Walkarounds
Course ID Description Duration Language
ALAO This course gives you a walkaround of the ZT7000, ZT6100, ZT6000 and 9 mins =
0000022160  ZS4000 zero-turn mowers. =
UTV - Walkaround - Bobcat Utility Vehicle Lineup
Course ID Description Duration Language
ALAO This course will provide you with an overview of past and present Bobcat 9 mins =
0000024300 utility vehicles. =
SAL - Walkaround - Bobcat Small Articulated Loader L23 & L28
Course ID Description Duration Language
ALAO This course helps you identify and describe the key features of the L23 and 9 mins &=
0000024482  L28 small articulated loaders. ==
MTL - Walkaround - Bobcat Mini Track Loader MT55 & MT100
Course ID Description Duration Language
ALAO This course will help you identify and describe the key features of the MT55 9 mins %

0000024484  and MT100 mini track loaders.
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Selling The Bobcat Mini Track Loader

Course ID Description Duration Language

In this course, you'll learn the strengths and limitations of Bobcat Mini

N
ALA035 Track Loader and how it compares to other types of compact equipment. 45 mins % &
We'll also discuss commercial and other markets.
Selling The Bobcat Toolcat™ Utility Work Machine
Course ID Description Duration Language
ALAO488 ThIS. course will give you an overview of past and present Bobcat utility 65 mins .
vehicles. =
CT - Competitive - Bobcat Compact Tractor CT1000 vs. Kubota BX
Course ID Description Duration Language
ALAO This course will give you a general understanding of the key differences 9 mins a4
0000024221  between the Bobcat CT1000 and Kubota BX compact tractors. =
CT - Competitive - Bobcat Compact Tractor CT2000 vs. Kubota LXX01
Course ID Description Duration Language
ALAO This course will give you a general understanding of the key differences &=
between the Bobcat CT2000 and the Kubota LXX01 platform compact 9 mins =
0000024202
tractors.
ZTR - Features & Benefits - Bobcat Zero-Turn Mower Features & Benefits
Course ID Description Duration Language
ALAO This course will give you an information of the differences between 9 mins =
0000021003  commercial and residential zero-turn mowers. =
UTV - Features & Benefits - Bobcat Utility Vehicle Features & Benefits
Course ID Description Duration Language
ALAO This course will help you identify and describe the features and benefits of 9 mins &=
0000024420  Bobcat UTVs. =
UTV - Features & Benefits - Bobcat Utility Vehicle Accessories and Attachments
Course ID Description Duration Language
ALAO This lesson will discuss the accessories and attachments for Bobcat utility 9 mins =

0000024442  vehicles.
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UTV - Markets & Applications - Bohcat Utility Vehicle Selling

Course ID Description Duration Language
ALAO This course will help you understand UTV Markets and applications 9 mins =
0000024441 Py PP : =

SAL - Competitive - Bobcat Small Articulated Loader Avant Overview

Course ID Description Duration Language

ALAO This course will introduce you to one of Bobcat’s small articulated loader

0000023200  competitors, Avant Tecno. 9 mins

(I

SAL - Competitive - Bobcat Small Articulated Loader L23 vs. Avant 423

Course ID Description Duration Language
ALAO This course will help you compare the Bobcat L23 and Avant 423 small 9 mins =
0000027466  articulated loaders. =
SAL - Competitive - Bobcat Small Articulated Loader L28 vs. Avant 528/635
Course ID Description Duration Language
ALAO This course will help you compare the Bobcat L28 to the Avant 528 and 635 9 mins &=
0000023180  small articulated loaders. =
MTL - Competitive - Bobcat Mini Track Loader Toro Company Overview
Course ID Description Duration Language
ALAO This course give you a competitive comparison between the Bobcat MT100 9 mins &=
0000027470  and the Toro Dingo TX1000 and cover key features of each machine. =
MTL - Competitive - Bobcat Mini Track Loader MT100 vs. Toro TX1000
Course ID Description Duration Language
ALAO This course will give you an information of the basics of Toro as a 9 mins %

0000024481  company and their mini track loader lineup.
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Bobcat Advantage - Attachments

N
cE2 00
= -

Course ID Description

Duration Language
ALAOG14 The videos will compare buckets, soil conditioners, pallet forks, grapples an 90 mins E -
d augers. = <
Bobcat Attachment Basics
Course ID Description Duration Language
ALAO464 The principle Qf making machlnes mqre versatile with attachments carries 30 mins L= g
across the entire Bobcat line of machines.
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Bobcat Attachments Plus
Course ID Description Duration Language
ALAO583 This course will introduce you to "Attachments Plus," a listing of Bobcat 25 mins %

attachments that have been approved on select competitive loaders.
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Beef Cattle Application for Bobcat

Course ID Description Duration Language
This course introduces you to customers in the Beef Cattle application. You'll
learn about current trends affecting beef customers, what kinds of tasks they . = -
ALAO47 perform on a daily basis, and you'll learn what types of Bobcat equipment 20 mins = o
they tend to purchase.
Attachment Expert: Backhoe Attachment
Course ID Description Duration Language
ALAO- This course will introduce you a general overview of all bobcat backhoe mo 9 mins =
ATTO03-EN  dels. =
Attachment Expert: Planer
Course ID Description Duration Language
ALAD- This is the course Attachment Expert; Planer 9 mins di=
ATT002-EN pert =
Attachment Expert: Sweeper Attachment
Course ID Description Duration Language
ALAO- This is the course Attachment Expert: Sweeper Attachment 9 mins =
ATTO04-EN pert: sweep =
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MH Introduction

Course ID Description Duration Language

This course aims to provide general information and knowledge about

A2523101 forklifts. It is de3|gpeq for Doo§an Bobca_t fork!n‘t dealers'vyho peed t.o 30 mins R
understand essential information for their business activities, including the =
types, terminology, key components, safety, and lineup of forklifts.

MH Introduction_Brief Version
Course ID Description Duration

This course aims to provide general information and knowledge about
A2623101 forklifts. It is designed for Doosan Bobcat forklift dealers who need to 15 mins
understand essential information for their business activities.
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Electric Forklift Basic
Course ID Description Duration Language
This course will give you knowledge of electric forklift and features of =
A2623201 battery. And you will understand the differences between electric forklifts 20 mins =

vs |C Forklifts.
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NXP Family
Course ID Description Duration Language
This course aims to provide detailed information and knowledge about the
A2623301 Class 5 NXP forklift. It is designed for Doosan Bobcat forklift dealers who 30 mins =9 @

need to understand the product's key features, detailed specifications, and
options, essential for their forklift business.

53



SERVICE
BRONZE

*

Compact Service
Bronze

o4



Compact Service | Bronze &7 Bohcat

ALAO TRAINING CENTER

Compact Service
Bronze ()@ )(es)
“~ECO
Hydraulic Basic
Course ID Description Duration
A2431101 This course will give you a basic knowledge of hydraulic system. 30 mins
Engine Basic
Course ID Description Duration
A2431102 This course will give you a basic knowledge of IC engine system. 30 mins
Electric Basic
Course ID Description Duration Language
A2431103 You'll learn about the basics of electricity in order to perform service work. 30 mins ‘e’ % g

Bobcat Arrival Condition Reports - Best Practices

Course ID Description Duration Language
ALAO1003 This course will introduce you to Arrival Condition Report best practices. 40 mins E g

Bobcat Service Analyzer Basics

Course ID Description Duration Language
sy VI el s Sl S I S s
E10 Electric Safety
Course ID Description Duration Language
ALAO- This training is a prerequisite for the E10 electric instructor led training. 20 mins =
WBTS-E10E =
Electric Machine General Safety (SAFE 201)
Course ID Description Duration Language
A2531101 'rzglzsa fglérrs; :r/]il:olﬁcsa;:t;r:]c;r‘mation regarding high voltage systems and 15 mins %
E10e and E19e Lock Out Tag Out (SAFE 202)
Course ID Description Duration Language
A2531102 This course will guide you Lock out/ Tag out procedures on E10e and E19e. 15 mins %
Electric Mower Lock Out Tag Out (SAFE 203)
Course ID Description Duration Language
A2531103 This course will guide you Lock out/ Tag out procedure and required tools 15 mins %

on Bobcat Electric Mowers.
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of

Course ID Description Duration Language
72431201 This cc_nurse will prc_dee you hydraulic fundamentals and preparation for 60 mins ot %
analyzing schematics =
Engine Intermediate
Course ID Description Duration Language
A2431202 This cqurse will introduce cooling, lubrication and intake/ exhaust system of 60mins ‘e’ E -
IC engine. = -
Electric Intermediate
Course ID Description Duration Language
A2531201 You will learn the bgsms of elgctrlmty_ necessary for service tasks._ Upon 30 mins E
successful completion, you will be eligible for the next level of training. =
Basic Electrical Calculations - Bobcat
Course ID Description Duration Language
Bobcat equipment includes complicated electrical systems. In fact, just about
ALAOGS every function on a modern machine involves some electrical component. 40 mins %
This course will give you a basic knowledge of Electrical calculations. B
Basic Electrical Components - Bobcat
Course ID Description Duration Language
ALAOBO In th|s_ module, we'll examine a nymber of the most common types of 30 mins %
electrical components that you will encounter.
Bobhcat Service Analyzer - Diagnostics and Calibration
Course ID Description Duration Language
This course walks you through two videos about the Bobcat® Service . =
ALADBS3 Analyzer, introducing you to the "Diagnostics" and "Calibration" buttons. 25 mins =
Electrical Level 1 - Bobcat
Course ID Description Duration Language
The purpose of this course is to introduce you to the basic concepts of =
ALA0900 electricity, as they apply to machines in the Heavy and Compact Construction 60 mins =

industries.



Compact Service | Silver & Bobeat

ALAO TRAINING CENTER

. Compact Service
SERVICE

S Silver
*x A

Electrical Schematics Overview Level 1 - Bobcat

Course ID Description Duration Language
The purpose of this course is to introduce you to the basic concepts of =
ALAQ0954 electrical schematics, as they apply to machines in the Heavy and Compact ~ 60 mins =
Construction industries.
HVAC - Bobcat
Course ID Description Duration Language

The purpose of this course is to introduce you to the basic concepts of heating,
ALAO915 ventilating and air-conditioning (HVAC) as they apply to machines in the 60 mins %
construction, agriculture or outdoor power equipment industry.

Hydraulic Schematics Overview Level 1 - Bobcat

Course ID Description Duration Language

The purpose of this course is to introduce you to the basic concepts of

ALAO956 hydraulic .schlematlc.s, as thpy apply to machines in the Heavy gr}d Compact 60 mins %
Construction industries. This course assumes that you have minimal
knowledge of hydraulic schematics.
Bobcat Battery Conductance and Electrical System Analyzer Training
Course ID Description Duration Language
This course will introduce you to the Bobcat 6989130 Battery Conductance
ALAO617 and Electrical System Analyzer, a customized version of the Midtronics MDX- 20 mins L S
650P analyzer. -
Basic Electrical Circuits - Bobcat
Course ID Description Duration Language
ALAOG6 Bobcat equ_lpment includes comp!lca’ged electrical systemg. In fact, just about 60 mins %
every function on a modern machine involves some electrical component. =
G2 Engine Service Training STAGE V
Course ID Description Duration Language

This course will provide you an operational overview of the Bobcat STAGE V
engine and its Design Electric, ATS(After treatment system) control and FIE(FIE 10 mins =
(Fuel Injection Equipment) process. -

ALAO-
PS001-EN

G2 Stage V Engine Service Training Electric

Course ID Description Duration Language

This course will provide you an operational overview of the Bobcat STAGE V
engine and its Design Electric, ATS(After treatment system) control and FIE(FIE 10 mins E
(Fuel Injection Equipment) process. -

ALAO-PS002-
EN
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ALAO TRAINING CENTER

Course ID Description Duration Language
The Bobcat Service STAGE V Engine Introduction course will provide you an
ALAO- operational overview of the Bobcat STAGE V engine and its Design Electric, 9 mins g
PS003-EN ATS(After treatment system) control and FIE(FIE (Fuel Injection Equipment) =
process.
G2 Stage V Engine Service Training ATS (After Treatment System)
Course ID Description Duration Language
The Bobcat Service STAGE V Engine Introduction course will provide you an
ALAO- operational overview of the Bobcat STAGE V engine and its Design Electric, 10 mins =
PS004-EN ATS(After treatment system) control and FIE(FIE (Fuel Injection Equipment) =
process.
G2 Stage V Engine Service Training DPF & SCR Control
Course ID Description Duration Language
The Bobcat Service STAGE V Engine Introduction course will provide you an
ALAO- operational overview of the Bobcat STAGE V engine and its Design Electric, 10 mins e
PS005-EN ATS(After treatment system) control and FIE(FIE (Fuel Injection Equipment) =
process.
G2 Engine Diagnostic program user manual
Course ID Description Duration Language
The Bobcat Service STAGE V Engine Introduction course will provide you an
ALAO- operational overview of the Bobcat STAGE V engine and its Design Electric, 10 mins P
PS006-EN ATS(After treatment system) control and FIE(FIE (Fuel Injection Equipment) =
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Hydraulic Advanced
Course ID Description Duration Language

A2531301 You'll learn about hydraulic schematic fundamentals to read the hydraulic

schematics. 30 mins .o %

Engine Advanced

Course ID Description Duration Language

sy (IS oo sloRen G D o &
Bobcat Tier 4 Engine Service Introduction

Course ID Description Duration Language

sz TSI M oo e Do Sl o
Bobcat Tier 4 Emissions Introduction and Regulations

Course ID Description Duration Language

AOI01S o technology of new fodora mission requiatons,—+ omns &
Bobcat Fuel Management

Course ID Description Duration Language

This course will introduce you to the basics of diesel and biodiesel fuels,
ALAO825 including how they are manufactured, the effects of cold weather on these 60 mins %
fuels and what you can do to prevent issues.

CAN Bus System Fundamentals Level 1 - Bobcat

Course ID Description Duration Language

The purpose of this course is to introduce you to the basic concepts of the
ALAQ952 CAN Bus System, as they apply to machines in the Heavy and Compact 60 mins %
Construction industries.

Bobcat Exhaust Gas Recirculation (EGR) Systems

Course ID Description Duration Language

ALAO516 In this lesson we will study the Exhaust Gas Recirculation system used on

V2607, V3307 and V3800 Kubota engines. 15 mins

(I
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Bobcat Diagmaster Operation Introduction

Course ID Description Duration Language
ALAOB16 This course will show give you an overview of Diagmaster software. You 15 mins %
may work your way through these lessons at your own pace. =
Bobcat Hydrostatic Pump Calibration with Wheel Speed Sensors
Course ID Description Duration Language
ALAOBO9 This cour§e will teagh you the correct procedure for calibrating the 15 mins %
hydrostatic pump with wheel speed sensors. =
Bobcat Hydrostatic Pump Calibration Without Wheel Speed Sensors
Course ID Description Duration Language
ALAOB19 This cour_se will teagh you the correct procedure for calibrating a 15 mins E
hydrostatic pump without wheel speed sensors. =
Bobcat Hydrostatic Pump Calibration SCPA Without Wheel Speed Sensors
Course ID Description Duration Language
This course will teach you the correct procedure for calibrating the . &=
ALADG20 hydrostatic pump SCPA without wheel speed sensors. 15 mins =
Bobcat Hydraulic Control Options
Course ID Description Duration Language
ALAO579 ThIS course introduces ytl)u tq ’fhese options and how using them can 30 mins 5 g
increase your customers' efficiency. =
How to Read the New Bobcat Electrical Schematics
Course ID Description Duration Language
ALAO1043 _Thls cou_rse will introduce you to tl_we new Bobcat schematic format found 6 mins %
in, and linked to, the product Service Manuals. =
Bobcat Service iT4 V3800 Engine Introduction
Course ID Description Duration Language
The Bobcat Service iT4 V3800 Engine Introduction course will provide you =
ALAO591 an operational overview of the Bobcat iT4 V3800 engine and its after- 45 mins =

treatment process
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ALAO TRAINING CENTER

L

-Series Loader Introduction

Course ID Description

w £ g

Duration Language
ALAO This course will provide you with an introduction to Bobcat R-Series 9 mins &=
0000018540 loaders. =
--Series Loader Hydraulic Overview
Course ID Description Duration Language
ALAO This course will give you an overview of the R-Series loader hydraulic 9 mins &=
0000021420  system. =
--Series Loader Fuel System Overview
Course ID Description Duration Language
ALAO This course will provide you with an overview of the Bobcat R-Series loader 30 mins &=
0000018545  system. =
--Series Loader Standard and Touch Display
Course ID Description Duration Language
ALAO This course will provide you with an introduction to the display panel on 9 mins
0000018543  Bobcat R-Series loaders.
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Navigating the Bobcat MX Deluxe Display Panel

Course ID Description Duration Language
ALAO Deluxe instrumentation puts key functions at your fingertips. It brings &=
upgraded communication, monitoring, productivity and control to your 90 mins ==
00013300
excavator.
Bobcat Hydraulic Pressure Pump Testing and Compensation Adjustment
Course ID Description Duration Language
This course will walk you through how to use the correct procedure to test =
ALAO1027 the Rexroth 53-Series hydraulic pump and how to adjust the pressure 20 mins =
compensation valve.
Bobcat E63 / E85 Introduction and Component Location - Level 1
Course ID Description Duration Language
This course will give you a virtual walkaround of the Bobcat E63 and E85
ALAO783 machines, including Ieft-3|d_e VIBW, rear \_/lew, cab tilt access, engine and 130 mins %
battery compartments, cab interior, monitor, user menu and the =
special/main menu.
Excavator 4-6t R2 series Transmissions
Course ID Description Duration Language
Throughout R2 series E50z, E55z and E60 model, you’ll find enhancements
ALAO- that save precious time, save labor, make you more comfortable, and 9 mins =
PS010-EN provide peace of mind. One of those updates is the new electrical and =
Stage V Engine system, available for the E55z compact excavators.
Excavator 4-6t R2 series Hydraulic
Course ID Description Duration Language
Throughout R2 series E50z, E55z and E60 model, you’ll find enhancements
ALAO- that save precious time, save labor, make you more comfortable, and 9 mins =
PS011-EN provide peace of mind. One of those updates is the new electrical and =
Stage V Engine system, available for the E55z compact excavators.
Excavator 4-6t R2 series Electrical
Course ID Description Duration Language
Throughout R2 series E50z, E55z and E60 model, you’ll find enhancements
ALAO- that save precious time, save labor, make you more comfortable, and 9 mins =

PS012-EN provide peace of mind. One of those updates is the new electrical and
Stage V Engine system, available for the E55z compact excavators.
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Excavator 4-6t R2 series Engine Power & Performance

Course ID Description Duration Language

Throughout R2 series E50z, E55z and E60 model, you’ll find enhancements

ALAO- that save precious time, save labor, make you more comfortable, and 9 mins =
PS009-EN provide peace of mind. One of those updates is the new electrical and =
Stage V Engine system, available for the E55z compact excavators.
PRODUCT WEBINAR REPLAY: Electric E10e Introduction
Course ID Description Duration Language
ALAO-WBT- : - . . . -
\WEB-E10E This course will give you an information of the E10e product. 90 mins =&
E10e Service Training Online - M1
Course ID Description Duration Language
This course introduces E10e by going through its specifications and
ALAO-WBTS  comparison with E10z. After brief look to the hydraulic system it focuses on . e
o . . . i 30 mins = ¢
-E10E-M1 the basic principles of main electrical components, their purpose, location =
and accessibility on the machine.
E10e Service Training Online - M2
Course ID Description Duration Language
This course introduces E10e by going through its specifications and
ALAO-WBTS  comparison with E10z. After brief look to the hydraulic system it focuses on 30 mins &= -
-E10E-M2 the basic principles of main electrical components, their purpose, location = -
and accessibility on the machine.
E10e Service Training Online - M3
Course ID Description Duration Language
This course introduces E10e by going through its specifications and
ALAO-WBTS  comparison with E10z. After brief look to the hydraulic system it focuses on . g
R . . ; . 30 mins = &
-E10E-M3 the basic principles of main electrical components, their purpose, location =
and accessibility on the machine.
Bobcat R2 Standard and Touch Display
Course ID Description Duration Language
ALAO This course will provide you with an introduction to the standard and touch 9 mins &=

0000019860  display for Bobcat R2-Series excavators. =
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Description Duration Language
A2531401 This course will give you maintenance and troubleshooting guide on E18z. 60 mins %
Course ID Description Duration Language
This course will give you maintenance and troubleshooting guide on E33z. 60 mins &
Course ID Description Duration Language
This course will give you maintenance and troubleshooting guide on E50. 60 mins e
-T4 Engine Component and Sensor Location (Bobcat)
Course ID Description Duration Language
ALAOS17 Thrqugh a short video, this course VYI|| introduce you to the Yanmar T4 9 mins E
engine component and sensor location. =
-anmar SmartAssist Direct
Course ID Description Duration Language
ALAO This course will walk you through how to use the Bobcat Yanmar 9 mins &=

0000019862  SmartAssist Direct diagnostic software.
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BOBCAT B900 CEV BSIV BACKHOE LOADER INTRODUCTION

Course ID Description Duration Language
ALAO- , - , , _ , , &=
PS025-EN This course will give you an information of B900 CEV BSIV: Introduction 9 mins =

BOBCAT B900 CEV BSIV BACKHOE LOADER ENGINE

Course ID Description Duration Language
ALAO- . _ , . o _ =
PS026-EN This course will give you an information of B900 CEV BSIV: Engine 9 mins =

BOBCAT B900 CEV BSIV BACKHOE LOADER ELECTRICALS

Course ID Description Duration Language
ALAO- . T . ) _ _ . =
PS027-EN This course will give you an information of B900 CEV BSIV: Electricals 9 mins =

BOBCAT B900 CEV BSIV BACKHOE LOADER HYDRAULICS

Course ID Description Duration Language
ALAO- ) _ ) i _ . . =
PS028-EN This course will give you an information of B900 CEV BSIV: Hydraulics 9 mins &=

BOBCAT B900 CEV BSIV BACKHOE LOADER REAR AXLE

Course ID Description Duration Language
ALAO- . _— . ) _ . =
PS029-EN This course will give you an information of B900 CEV BSIV: Rear axle 9 mins —=

BOBCAT B900 CEV BSIV BACKHOE LOADER TRANSMISSION

Course ID Description Duration Language
ALAO- . _ , ] _ o . “=
PS030-EN This course will give you an information of B900 CEV BSIV: Transmission 9 mins =

BOBCAT B900 CEV BSIV BACKHOE LOADER OPERATION & MAINTENANCE

Course ID Description Duration Language
ALAO- This course will give you an information of B900 CEV BSIV: Operation & . a5
: 9 mins ——
PS031-EN maintenance =
BOBCAT B900 CEV BSIV BACKHOE LOADER TESTING AND ADJSUTMENT
Course ID Description Duration Language
ALAO- This course will give you an information of B900 CEV BSIV: Testing & 9 mins &=

PS032-EN Adjustment
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Bobcat B900 Backhoe Loader Introduction CEV - BSIII

Course ID Description Duration Language
Alhl(\)?ol'gﬁ This course will give you an information of B900 CEV BSIII: Introduction 9 mins %

Bobcat B900 Backhoe Loader Engine CEV - BSIII

Course ID Description Duration Language
Alhl(\)?1L[E)E This course will give you an information of B900 CEV BSIII: Engine 9 mins §

Bobcat B900 Backhoe Loader Electrical CEV - BSIII

Course ID Description Duration Language
ﬁh’g?zl'gn This course will give you an information of B900 CEV BSIII: Electrical 9 mins %

Bobcat B900 Backhoe Loader Hydraulics CEV BSIII

Course ID Description Duration Language
AIII:I/?J?SLEE This course will give you an information of B900 CEV BSIIl: Hydraulics 9 mins %

Bobcat B900 Backhoe Loader Rear Axle CEV BSIII

Course ID Description Duration Language
AI|I:|/?)(1)4LEE This course will give you an information of B900 CEV BSIIl: Rear Axle 9 mins %

Bobcat B900 Backhoe Loader Transmission CEV BSII|

Course ID Description Duration Language
Alk‘%?;[éﬁ This course will give you an information of B900 CEV BSIII: Transmission 9 mins %

Bobcat B900 Backhoe Loader Operation & Maintenance CEV BSIII

Course ID Description Duration Language

ALAO-LDR-  This course will give you an information of B900 CEV BSIII: Operation & . &=
; 9 mins g=

INO16-EN Maintenance =
Bobcat B900 Backhoe Loader Troubleshooting, Testing & Adjustment CEV BSli|

Course ID Description Duration Language
ALAO-LDR-  This course will give you an information of B900 CEV BSIII: Troubleshooting, 9 mins a0

INO18-EN Testing & Adjustment =
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Entrenamiento Retroexcavadoras B760: Conocimiento de Componentes Principales

Course ID Description Duration Language
ALAO-WBTP- . o . . - - -
BHL-B760-M1- This course will give you an information of B760 Service: Conocimiento de 10 mins r
ES Componentes Principales
Entrenamiento Retroexcavadoras B760: Conceptos Fundamentales Retroexcavadora
Course ID Description Duration Language
ALAO-WBTP- 1y course will give you an information of B760 Service: Conceptos . -
BHL-B760- 30 mins &
Fundamentales Retroexcavadora
M2-ES
Entrenamiento Retroexcavadoras B760: Conceptos Fundamentales Cargadora Frontal
Course ID Description Duration Language
ALAO-WBTP- 1y course will give you an information of B760 Service: Conceptos . -
BHL-B760- 30 mins -
Fundamentales Cargadora Frontal
M3-ES
Entrenamiento Retroexcavadoras B760: Conceptos Fundamentales Transmision
Course ID Description Duration Language
ALAO-WBTP- 1y course will give you an information of B760 Service: Conceptos . =
BHL-B760- . 30 mins &
Fundamentales Transmision
M4-ES
Entrenamiento Retroexcavadoras B760: Conceptos Fundamentales Cabina y Accesorios
Course ID Description Duration Language
ALAQ-WBTP- 1y course will give you an information of B760 Service: Conceptos . =
BHL-B760- ; X 30 mins &
M5-ES Fundamentales Cabina y Accesorios
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Bobcat TLS R-Series: Walkaround Exterior - TL43.80HF AG

Course ID Description Duration Language
ALAO- The goal of this walkaround video is to dynamically present the key features,
WBTP- aspects and benefits of TL43.80HF AG as well as the technical in Decations 20 mins g g

TLSRS-WAE  and evolutions. -

Bobcat TLS R-Series: Walkaround Interior - TL43.80HF AG

Course ID Description Duration Language
ALAO- The goal of this walkaround video is to dynamically present the key features,
WBTP- aspects and benefits of TL43.80HF AG as well as the technical in Decations 20 mins = e

TLSRS-WAI and evolutions.

Bobcat TLS R-Series: Walkaround Exterior - T40.180 SLP

Course ID Description Duration Language
ALAO- . o .
WBTP- The goal of this walkaround video is to dynamically present the key features, o
TLSRS- aspects and benefits of T40.180 SLP as well as the technical in Decations 20 mins % =
WATA0E and evolutions.
Bobcat TLS R-Series: Walkaround Interior - T40.180 SLP
Course ID Description Duration Language
ALAO- . o .
WBTP- The goal of this walkaround video is to dynamically present the key features, -
TLSRS- aspects and benefits of T40.180 SLP as well as the technical in Decations 20 mins % )
WAT40I and evolutions.
TLS Calibration (1/6) - The LLMI/LLMC System
Course ID Description Duration Language
ALAO- -
WBTS-TLS-  This course will give you a knowledge of TLS Calibration. 15 mins % &
VT1
TLS Calibration (2/6) - Swash Plate
Course ID Description Duration Language
ALAO- -
WBTS-TLS-  This course will give you a knowledge of TLS Calibration. 15 mins % &
VT2
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-ration (3/6) - Hydrostatic Pump

Course ID Description Duration Language
ALAO-
WBTS-TLS-  This course will give you a knowledge of TLS Calibration. 15 mins g &
VT3 - T
-ration (4/6) - Inching Sensor
Course ID Description Duration Language
ALAO-
WBTS-TLS-  This course will give you a knowledge of TLS Calibration. 15 mins % g
VT4
-ration (5/6) - Frame Leveling Sensor
Course ID Description Duration Language
ALAO- -
WBTS-TLS-  This course will give you a knowledge of TLS Calibration. 15 mins % &
VT5
-ration (6/6) - Boom Angle Sensor
Course ID Description Duration Language
ALAO- -
WBTS-TLS-  This course will give you a knowledge of TLS Calibration. 15 mins % &
V16
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CWL L85 Introduction - Module 1

Course ID Description Duration Language
ALAO- . I . . )
This course will give you an L85 Introduction: L85 Overview, Cabin . -
WBTS- . . . 25 mins &&= 1
overview, Display, Joystick, Aux Status Management = <
CWL85-1
CWL L85 Introduction - Module 2
Course ID Description Duration Language
ALAO- This course will give you a knowledge of L85 Maintenance: Schedule,
WBTS- Lubrication Examples, ltems Engine Compartment, Drain Hoses, Cabin Air 20 mins = -
CWLB5-2 Filter. Electrics, Schematics Overview, Fuse & Relay Center, FRC Concept, CAN = -
BUS (Star Shaped), CAN Bus Components Location, Machine Harness Overview
CWL L85 Introduction - Module 3
Course ID Description Duration Language
This course will give you a L85 Hydraulics: Hydraulic Schematic,
ALAO- Components Location, Hydraulic Main Control Valve, Boom Float Activation,
WBTS- Priority Valve, Steering Unit, Ride Control Valve, Inch Brake Pedal, Brake 20 mins % g
CWL85-3 Manifold, Hydrostatic Pump, Hydrostatic Motor, Fan Motor, Lift Arm Bypass N
— Drain Manifold
CWL L85 Introduction - Module 4
Course ID Description Duration Language
This course will give you Brakes & Differential Lock of L85: Overview,
ALAO- (Differential Lock Overview, Brakes + Inching, Inch Brake Pedal Logic,
WBTS- Emergency Brake, Rear Axle Overview, Differential Lock Activation) 20 mins % g

CWL85-4 Drive Functions(Towing, Hydrostatic function Advanced Attachment Control,
Service Analyzer, Calibrations)
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Bobcat Failure Analysis Overview

Course ID Description Duration Language

([

ALAQ987 This course assumes that you have minimal knowledge of failure analysis. 60 mins

Bobcat Failure Analysis Overview: Test-Out

Course ID Description Duration Language

([

ALAO996 This course assumes that you have minimal knowledge of failure analysis. 60 mins

Bobcat Toolcat Traction Control System

Course ID Description Duration Language
ALAO1028 This course will walk you through how to use the Toolcat Traction Control 25 mins Fa
System. =
Bobcat Utility Vehicle CVT (Continuously Variable Transmission) System
Course ID Description Duration Language
ALAO1029 This gourse will walk you throu_gh_how to use the Utility Vehicle CVT 40 mins e
(Continuously Variable Transmission) System. =
Bobcat Small Articulated Loader Overview 100
Course ID Description Duration Language
ALAO This course is designed to give you an introduction to the small articulated 9 mins &=
0000018985 loader, often referred to as SAL. =
Bobcat Compact Tractor Engine Analyzer
Course ID Description Duration Language
ALAO This course will introduce you to the Bobcat compact tractor engine 9 mins #=
0000019340  analyzer FT4 scan tool. =
Bobcat Compact Tractor CRDI Engine
Course ID Description Duration Language
ALAO This course is designed to give you an introduction to the Daedong-built 9 mins =
0000018740  Stage 5 CRDI engine that Bobcat uses in our compact tractors. =
Bobcat Compact Tractor Manual Transmission Overview
Course ID Description Duration Language
ALAO This course will teach you how the compact tractor manual transmission . =
9 mins &

0000023426  and synchro-type transmission transfer power.
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-mpact Tractor CT2000 Hydrostatic Transmission

Course ID Description Duration Language
ALAO This course will teach you how the CT2000 compact tractor’s hydrostatic 9 mins =
0000023424  transmission transfers power. =

 CORTADORAS DE PASTO ZTM BOBCAT

Course ID Description Duration Language
ALAO- -
WBTP-ZTM-  This course will give you an information of ZTR Service. 30 mins -

ES
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Introduction to Bobcat Aftermarket Parts

“w £ C

L

Course ID Description Duration Language
ALAO This course will provide you with an introduction to Bobcat aftermarket 20 mins &= -
0000017840  parts. = W
Selling Bobcat Parts and Service Over-The-Counter
Course ID Description Duration Language

This course will introduce you teach you how to properly up-sell your
ALAO1036
customers and the parts counter.

10 mins é&E o

— -
Introduction to Bobcat Parts
Course ID Description Duration Language
ALAOAE? This course will introduce you to Bobcat facilities and support as well as our 20 mins %

parts policies and procedures.
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Bobcat Parts and Service Selling Skills - Part 1

Course ID Description Duration Language

This course is designed to increase your knowledge of the Bobcat Sales

ALAOB45 .Process. and will help you bUI!d the sklllls necesgary to planlyour cugtomer 35 mins E -
interactions, develop appropriate probing questions, and align solutions for = -
your customers' needs.

Bobcat Parts and Service Selling Skills - Part 2

Course ID Description Duration Language
This course will build on the information you learned in the "Bobcat Parts and
Service Selling Skills - Part 1" course. You will have a review of the first three . g

ALAOB46 steps in the Bobcat Sales Process and then dig deeper into the last three 35 mins = <
steps.

Bobcat Merchandising

Course ID Description Duration Language
A Bobcat retailer must recognize the changing, highly competitive

ALAO463 marketplace and understand the necessity to develop and implement a 45 mins %

merchandising strategy which includes innovative store displays and well-
planned promotions.
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Bobcat Dealer Absorption

Course ID Description Duration Language

This course will provide you with an introduction to Bobcat Dealer
Absorption. During this presentation you will learn what absorption means,
why it’s important to your dealership, and how achieving a high absorption
level can make your business profits increase and become more
sustainable. In this course, you will also learn how Absorption helps you
measure dealership operational efficiency and financial performance to
assist you in achieving performance goals you have established for the
service, parts, and rental departments of your dealership.

ALAO484 30 mins

([
*)

83



SERVICE
BRONZE

*

Material Handling Service
Bronze

84



Material Handling Service | Bronze

Material Handling Service
Bronze

Hydraulic Basic_MH

7/‘;‘5\‘ Bohcat

ALAO TRAINING CENTER

e

7]

vl o

gt E T

85

Course ID Description Duration
A2533102SL  This course will give you a basic knowledge of hydraulic system. 30 mins
Engine Basic

Course ID Description Duration

A2431102 This course will give you a basic knowledge of IC engine system. 30 mins
Electric Basic

Course ID Description Duration Language

A2431103 You'll learn about the basics of electricity in order to perform service work. 30 mins ‘e’ % g
Hydraulic System basic

Course ID Description Duration Language
A2533105SL  You’ll learn Hydraulic symbol and understand basic hydraulic schematic. 5 mins %
MH Powertrain basic

Course ID Description Duration Language
A2533101SL Ir?;l;j”ril\?:?x;[gz :rc:Jr(I:(tllijfrte;?owertrain system, how torque converter works and 60 mins ‘e’ %
Introduction of Doosan Electric forklift

Course ID Description Duration Language
A2533106SL  You’ll understand the Doosan’s electric forklift models and features. 15 mins %
Introduction of Doosan Engine forklift

Course ID Description Duration Language
A2533107SL  You’ll understand the Doosan’s engine forklift models and features. 15 mins %
Safety training for diesel forklift operation

Course ID Description Duration Language
A2533103SL  You’ll learn about operational safety for diesel forklift 15 mins ‘e’ g
Safety training for electric forklift operation

Course ID Description Duration Language
A2533104SL  You’ll learn about operational safety for electric forklift 15 mins ON =
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Basic Electric forklift system

Course ID Description Duration Language
A2533108SL  You’ll understand the basic operation of Electric forklift (by Curtis controller). 30 mins %
Dealer Portal

Course ID Description Duration Language
A2533109SL  This course introduce you a Dealer portal system. 30 mins %
LPGRIIZI 7| X

Course ID Description Duration Language
A2533112SL  LPG AITIC| EF It £ FHFS OlsHTCt 5 mins *;
&R/ CIRAT 7|

Course ID Description Duration Language
e S E P ES

Course ID Description Duration Language
A2533116SL  FAMHIE{Z|Q] EZ 0t 7t TEE L RAI 22| YHE SEPHC 15 mins o
Hj[o|3 AJAH9] 7|

Course ID Description Duration Language
A2533110SL  X[AHIXt Haf|o] 2 A| AR S OfsTtt. 5 mins b
MulA 232 92 23

Course ID Description Duration Language
A2533113SL  E{ZEH A|AH 22| ¢ ¥ S SX[BHCt 60 mins ‘e
X|AIXE 7| =

Course ID Description Duration Language
A25331155L ?A?Aﬂ;ggii S M| 2Iofl CHal ofssta, X|AHIXtS| =2 Al AR 25 mins =
HEIA HEEZ 7|X

Course ID Description Duration Language
A2533114SL ﬁgilzigﬁlggﬁg O|sHSt 12, Easyview-Test M|+ AHS S 195 mins 1K

86



,..@K( /

‘
"N -
L el e T

= s.@‘»ﬁ!a e

i B i e imessloniiets g -
S and oo AR




Material Handling Service
Silver

88



Material Handling Service | Silver

Material Handling Service
SERVICE -
e Silver

&

Hydraulic Intermediate_MH

w@ Bohcat

ALAO TRAINING CENTER

89

Course ID Description Duration Language
A2533201SL This cr_Jurse will prc_)wde you hydraulic fundamentals and preparation for 25 mins ‘o! E
analyzing schematics =
Engine Intermediate
Course ID Description Duration Language
A2431202 This cqurse will introduce cooling, lubrication and intake/ exhaust system of 60mins ‘e’ E =~
IC engine. = -
Electric Intermediate_MH
Course ID Description Duration Language
A2533202SL You ]I learn about the intermediate knowledge of electricity in order to perform o5 ming 19 % g
service work.
Forklift Basic Maintenance
Course ID Description Duration Language
A2533203SL YOU.WI|| copduct basic maintenance and understand the features of forklift 30 mins %
basic function.
X|AH|x} oo |x| 22|
Course ID Description Duration Language
ZiCtsh 7 A|AH BHYE MAHSHT 71 LHHY E =QISH= diH
A2533204SL ZEESE 0f 0124 A|ARI EXIE HASHL, 0|01 WHHE FSH= Lo 30 mins =

Hohl st&eLICt.
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Hydraulic Advanced_MH

Course ID Description Duration Language
A2533301SL You'll Iea_rn about hydraulic schematic fundamentals to read the hydraulic 25 mins o e
schematics. & =
Engine Advanced
Course ID Description Duration Language
AD531302 You’ll learn about common rail system.and em|§3|on regulation to 25 mins ‘et %
understand aftertreatment system of diesel engine.
Electric Advanced_MH
Course ID Description Duration Language
A25333025L You'll learn the various sym.bols ysec_i in glectrlcal circuits and be able to int 25 mins ‘e? %
erpret the flow of the electrical circuit using these symbols.
Zuken ATl 3|2 = SoffH
Course ID Description Duration Language
A2533311SL QT 7|5 322 S shAfst= WY S st 30 mins ro?
UL Soff
Course ID Description Duration Language
A2533309SL R A|AEID 2t 2Z0i| CHsH O|SHSHCE. 70 mins ‘e
Ho|2|2E Solf
Course ID Description Duration Language
ATIA X[ AIXLS| 2 EEE O[s5t 1 A% AT XA X2 . >
A2533310SL XME3| 22 0|8 StCt, 55 mins o
DAEAKL
Course ID Description Duration Language
DAEHRI}O| A| AT O|sH5t 1 Xt2FotRt WA Al o2 RES .
A53U5TSL  soistol me mAZ ot & ocp = 65 mins ot
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Course ID Description Duration Language

22| StXtALIE Sl Dol M Wlst 2HE 2t Zestn o2 .
A2533301SL dﬂoﬂ”*ﬂe sf Lo M et 2HIS Y FYstn sz o -

&

Mo
i

StXLALE| (OIAE

Course ID Description Duration Language
2|2 SR E E8l| Lo A ST 2X|E 218 destn s ]
A2531302 ol-jl& OIO|:|-|- AL S S5l 2 E0H M 2l 11 72t 2stn s 20 mins ‘a?

SERFARR] (AFA])

Course ID Description Duration Language
29| SIAIAI|IE E6l| ZEOf| A YAlst 2X|E 72t™ dalsto o3 .
A2533302SL o} jlk o|o|:|-|_ |' t :“E of 2o 'I =20 S5 M dgsta sid 35 mins ‘0!

SERPAR| (Rt

Course ID Description Duration Language
22| SR E Eol| LEN A ST 2HE 2™ Z-stn s E )
A2533311SL 5 jl OIOEI‘I. FAHEIE S5 Ofl Af 't 4E 72t ZAEstn sf 2 20 mins 0!

SERFAR] (T 71)

Course ID Description Duration Language
2|2 SR E Eol| Lo A HMs 22X E 218 Zdestn s & ) .
A2533309SL _: 1:{;3:'"'- AL E Soll ZE0f| A A i€ 7t Zsta a2 45 mins ‘e
=2 T M .

StXtARE| (1 5)
Course ID Description Duration Language

2| SHAIALIE E6lf TEO A LAISH 2R 2t Aslsto 8|4 ] B
A25333105L zjlkolol:}fl- S Sl =AM 2o EANE AR EVLHE 45 mins o
=2 T M .

MO
Ui
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ALAO TRAINING CENTER

Material Handling Service

/ e \ Gold

\ K Kk

MH(ZE) 2214 3,427| 7| St E2S At

Course ID Description Duration Language

[HS71F]

1. B20SE7_00667 Zt¥ ™ HIQIHEE &5 £ J7|=X|g
2.BR20S-9 Al SHA J|eX|} 28 A
3. B20NSC-392= 7| It 2 M| XH&F Z K| A
4. B20NSC_00342 HHE{2| &5 25 7|&X
5.82557_01551 “17” Of|2{ & 7|&X| &
6. B25NS_ FBA47-000932 X =5 7|&X| &

7.B25NS EX7| 5™ 25 7X@

8.B35NS_ FBA49-000366 M| S A0 X3 3t=20f| 5= nHZ 0t HH
9.BR25S9_00517 =¥ & EY = &AM 7|=X[¥

10. B25SE-7-002400 ‘CAN COM Fault’ 0i|2{ 2+ © 2 X}2F Down

11. FBA32-001218 17’ 0i|2] ‘& X450 Controller 1 A| = Flash 2t 0f| A| Fault
[QIEI7]5]

1.D70S89_00101 ZIE X oo &8 25 7|=XIY

2. D70S-9, FDB21-000101 E/G Hunting &4 7|=X| 2l

3. D80S-9, FDB22-000026 “P1457” DEF 22 &Y 0|4, AZIKIAS HS 95 mins -
4.D80S9_00007 E3{|0|3 2 2f|H 2T HES stHM BX 2T S
. D50SE9_00099 T/M < &7 Tt Hral

. D70EV9_00124 0|01 XtHIEN 25

. D30SE-9_000213 2Tl &= O] 4 0|2 3¢ Hunting 'L A4
.D50SE9_00105 &8 & IIAS MSCE FH ==

. D30S-9, FDA2C-000338 ZIE MO 2 MEl THZ O X2
10. D30S9_00718 0|0 71 = X2 M

11. D33SE-9_ FDA2J-00086 Z&i|0|2 KIS A| tlul 0| S drAlX}
12. D30SE-9_00908 %21 7| &= 0| A

13. D70S-9_000233 X}&! i oF2d of At

[7l=2H]

1. TCU HRl0] 2 RITHE Hf I

2.D20/45S-9 VCU Helof Sl AT EQ|o| HE Sl HE ZX|

3. DM02/03 ECU MAPIHY! 5! ZIctE M 3l A

4. Easyview H|0f M2|

5. 7{E|A ZHEER S ME 2|AE

\I
=

=9

o 0

A2533312SL

oo NO O

©

M
o

o
ox

A
(=]

MH(ZE) 23 28 7| St E2S AL

Course ID Description Duration Language

[HS71F]

1.BC30S7_00327 H{E{2| 4E U +F7| Ld 7|=XY
2.B25S-7, FBA31-001647 '17' 0l|2] &4l 7| & K|
3.BR15589_00472 EPS =3t 3l

[71=3H]
1.7 S Functional Safety 715 471
A2533313SL  [AZI7]|Z] 35 mins IO
1.70EV-9 Seat Heater 2585 X2 7|&X| &l
2.D35SE-9 Directional Lever He A& J|& X[
3.D45SE-9 2Tt =3 O] A M 7| =X
4.D70S-9 'P3052' DPF XtfMIA] ofj2] Al 7| =X
5.050C7 X 2| of2] LM 7|=X[H
6.D70EV9 Al & =5 7|=XI¥
7.D70S-7 XN 2|ZHA| O] 4t ofj2] &M 7|&X|
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ALAO TRAINING CENTER

Material Handling Service

/ e \ Gold

GOLD

* Y Kk

MH(ZE) 234 38 7| St E2S AL

Course ID Description Duration Language

[HMS715]

1. B3ONS_ FBA48-000011 '17' Of|2{ &4 7| =X

2. BPR20N_ OBWN6-000066 '02A67' 0f|2] EtA8St 1 XI2F Down

3. BC30S7 MAIN FUSE 2t5 &4 7| = X[

4.B35NS_00231 EHES 7|=X ¥

[71&23] 8]

1. Functional safety £t2 O|X|'7 A LHE A 7Y 40 mi o
2. Functional safety HHZAFS ZH 2 X| mins w
[HEI7]15]

1. D33SE-9 HZFA| Inching Spool 77| BHE ZEA}

2. D80S-9 Cabin Tilting 25 7| =X

3.D160-S9 DPF Ml F=7| 2F 7|=X| ¥

4.D120S-9 £ =5 AU ASHECZE K2 Down 7| XA

5. D80S-9 WEIGHT SCALE 2%tz 7|&X| 2

A2533314SL

MH(Z-E) 2311 48 7| SHHESAH|

Course ID Description Duration Language

HE713]

1. B50X-7 7| 7| 2 BHE{ 2| ZHEFat HHE{2| A[7| B T Aoy
2. B20NSC ¥ XI5 off ZH| L4 7|&X| @

3.BSR13NR = =& L4 7|=X|

4.B30S-7 178 0fl2] 7| &X| @

HELEN
A2533315SL 1. Easyview Firmware X 2| (23.04.06) 45 mins ‘ot
[AZEI7]5] o

1. D160S-9, 'P1420' Of|2{ Y Mstn EH|st 7| =X
2. D45SE-9, T/M '27' 0f|2] &M 7| =X 2

3.D7089 mast 5t O|M|=H =5 7|=X[¥

4. D33SE9 ‘P246C_XtntCh THM 25 7|2
5.D45SE-9 H=Z AHO|X| 2t ELX| 7= K&

MH(ZE) 23 58 7| SHtE S AL

Course ID Description Duration Language

[HMES715]
1. B30S-7_ FBA32-001252 '17' Of|2{ HA O 2 Xt2F Down 7| & X
2. B25NS, FDA47-000140 T Es 7|&X|&
3.B45X7_00119 ZIEE2{ YH|0|E =& of2f &M 7|=X|
< o} Xt 2 1AL
A25333165L Etﬂ:sésjl\:sé]oowad?l H7|E S 25 712X 35 mins rat
1. D70S-9_FDB21-000018 Heater &5 25
2. D120S-9, FDCOF-000003 P1420 Fault ‘24
3. D120S-9, FDCOF-000003 P1420 S/A Bolt Gap, Steering £ %!
4. D30SE-9, FDA2H-000675 It 8liX| 25
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ALAO TRAINING CENTER

//; \ Material Handling Service
i) Gold

***

MH(2IZ!) 234 68 7| St ES Al

Course ID Description Duration Language

[ESAH]
1. D70S9_00235 '2B' Of|2{ A4 [T]
2. D45SE9_000450 'P1669' 02| LMo 2 =Kot

A2533317SL 3. D33SE9_00083 T/M 2 L.;é! ”E**H JERNHER) 35 mins ‘e’
4. D45SE9, FDB43-00335 M_= Xl A| FAtEzZ||0|3 A2
HESE

1. 9A|2| = QT 4E3 0]M TCU Firmware Q|0 E B 28 (SV23-0009)

MH(IZ!) 231 78 7| SHHE S A
Course ID Description Duration Language

[ESAHEI]

D45SE9_00139 Q1! MIAf Bt
D50SE9_00262 O|0{AH %5
D45SE9_000487 ECU Pin O &
[7|§2|E]

IAZ|Z QX 2, 4EF 0| B EH =7 (5V23-0019)

I

L=
> —=
=
=o

A2533318SL 20 mins ‘et

=2 X2 Down 2

MH(2lIZ!) 2314 8 7| SHESAH|
Course ID Description Duration Language

[ESAHEI]
D45SE-9, FDB43-000177 Option Harness ZH& & H
D80S-9, FDB22-000118 Weight Scale S 2&
HEEE]

A2533321SL  SV23-0023 4=& TCU F/W Update 2 A 7H 20 mins .
SV23-0024 4= 2 TCU F/W Update LHE A 7H(v158¢)
SV23-0025 7=2 0|4 VCU Update 2 A 7K
SV23-0026 [FS] 7E& 0|4 VCU S/W Update LHE A 7H(Ver 11.0)
SV23-0027 D25/45S-9 2~ B XF2f VCU software release (V4.1)

e

of¢

MH(QUIZ]) 239 108 7| SHIES AR
Course ID Description Duration Language

D80S9_00163 &2 %”S 7IEXH 25 mins ‘e
D45SE9_00500 A|STHE! A 7| & K| )

A2533323SL

MH(2UE) 23 128 7| SHHES AR
Course ID Description Duration Language

D80S9_00043 5™ A1S NS 7|&X|¢
A2533325SL  (Claim) D70EV9_000312 A|S QLA Z 25 mins IO
D70EV-9, FDB21-000458 £ 0| At 7| & X[

r-lo
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Material Handling Service | Gold &7 Bobcat

ALAO TRAINING CENTER

Material Handling Service

/ e \ Gold

GOLD

\ X hk J

MH(TS) 234 78 7| SHt E2S AL

Course ID Description Duration Language

B15NS, 7| 4 E] HHE{ 2|0 HZE A= KH&F 7| M On
B35NS, ‘F3’ Of|2{ /43St X} Down
A2533319SL  BR25S-9, FA, FH' Of|2{ &hAl 7| &= X[ 2 20 mins IO
B3ONS, Display 0|21 24 1 Tilt, Attach M4 XMLt
Lift &50| £|X| gt= 22X L

MH(H ) 2314 8 7| SHHES AL
Course ID Description Duration Language

B35NS, S 7|0fl BEM Of|2{ H|A|X| e £ =7t
BPM16N, & & 2| MstH Xtk HX[SHHA IH7|S A| 790{2] LA

A25333205L  paeNg, EM brake7t &4t Bt (A E7h 25 mins =
B35NS ** Of|2] B! Fll HEZE2 LEDFH 25 HF (1 H)
MH(TS) 23 9 7| SHIES A
Course ID Description Duration Language
B35NS ZIEE2 S410|4 ZH|
B25NS STA| X 7| M HAXE SHR|2t SHES : gs
AZ533I22EL  pasis 8 2E B2 MR0|MOR ME B ATOlZ U 2mins S

B30S-7 ZHE & A 0f[2 4
MH(E ) 233 113 7| SIS S AL
Course ID Description Duration Language
B25SE-7, FBA36-002837 LFPHHE 2| THE 7|&
B35NS 2 & Atzf oM 2l A7|et S3 2l 3 S4I0[A 2
A2533324SL  B30NS ‘17’ Of|2{ 243k X+ Down 30 mins 2

B35NS =l = EM Brake ¢! 7| =X
B30NS LFP Cell I} ™ O| Ao 2 MA
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Material Handling Service | Class 1 Platinum

Material Handling Service
Class 1 Platinum

7/‘;‘5\‘ Bohcat

ALAO TRAINING CENTER

7]

vl

99

. £ g
Doosan Bobcat LFP Battery - EIKTO Gen#3
Course ID Description Duration Language
A2533401SL Ypu I unQerstand structure &functlon of EIKTO Gen#3 Battery and learn 60 mins ‘o %
diagnostics and troubleshooting. =
Doosan Bobcat LFP Battery - CosMX
Course ID Description Duration Language
A533403SL Ypu I unperstand structure &functlon of CosMX Battery and learn 60 mins ‘o? E
diagnostics and troubleshooting. =
LFP Charger
Course ID Description Duration Language
AD533402SL You'll understand structure & components of LFP Charger and learn how to 60 mins o dE
check error code and troubleshooting. =
B(C)20/25/30/32S-5
Course ID Description Duration Language
A2533431SL You’ll learn the structgre, controller system and the mast & hydraulic 90 mins =
system of B(C)S-5 series. =
B13/14/15/16R-5
Course ID Description Duration Language
AD533437SL You’ll learn the strupture, controller system and the mast & hydraulic 50 mins =
system of BR-5 series. =
B15/18NS, B20NSC
Course ID Description Duration Language
AD5334435 You'll learn the struct.ure, controller system and the mast & hydraulic 30 mins =
system of B15NS series. =
B15/18T-5(7), B18/20TL-5(7)
Course ID Description Duration Language
A5334338 You’ll learn the structure_, controller system and the mast & hydraulic 180 mins =
system of BT(L)-5(7) series. =
B16/18/20X-5(7)
Course ID Description Duration Language
AD5334295L You’ll learn the structur'e, controller system and the mast & hydraulic 180 mins =
system of B(X)-5(7) series.




Material Handling Service | Class 1 Platinum ¢ Bohcat

ALAO TRAINING CENTER

Material Handling Service
Class 1 Platinum

\\‘

B20/25/30/35NS
Course ID Description Duration Language
A25334395L You'll learn the struct_ure, controller system and the mast & hydraulic 35 mins %
system of B3ONS series.
B20/25SE-5
Course ID Description Duration Language
AD5334325L You’ll learn the struc.ture, controller system and the mast & hydraulic 180 mins %
system of BSE-5 series.
B20T/B20X-7 B35X-7 Plus
Course ID Description Duration Language
A2533450SL Yoq Il learn the structure, controller system and electrical system of BT(X)-7 20 mins %
series.
B22/25X-7, B25XL-7, B30/35X-7
Course ID Description Duration Language
A2533430SL. You’ll learn the stru.cture, controller system and the mast & hydraulic 165 mins =
system of BX-7 series. =
B40/45/50X-5
Course ID Description Duration Language
AD5334285L You’ll learn the stru.cture, controller system and the mast & hydraulic 75 mins =
system of BX-5 series. =
B20T-7, B20X-7 AM{H|A
Course ID Description Duration Language
Pro7 1E& B20T-7 7 E210|2 2E| EtY Atgf =5 o[dlist . P
A2533464SL ?;IE%E_IE::’]:' _lc?r%}., EfrﬁE Alﬁ%‘“% —éll'g-é;ll':ltl' ° = 75 mins o2
NXE (1~3E2) AMH|A
Course ID Description Duration Language
NXE (1~3E3) ZH| S 0|sHst 1 AH2stXt 2 A| o|2{ZES . ..
A25334568L 3."0_"5|'_T'_ _T’_Jél'ﬂ EI_I_% g ¢ ﬂl:l_ 140 mins + 2.
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Material Handling Service | Class 2 Platinum & Bohcat

ALAO TRAINING CENTER

4\ Material Handling Service
g= ) Class 2 Platinum

-l18J-5, BR14/16JW-5

Course ID Description Duration Language
You'll learn the structure, controller system and the mast & hydraulic . =
A25334355L system of BRJ-5, BRUW-5 series. 45 mins =
 BR13/15/185-5(7), BR20/255-5(7)
Course ID Description Duration Language
A2533438SL You’ll learn the structur.e, controller system and the mast & hydraulic 150 mins %
system of BRS-5(7) series.
Course ID Description Duration Language
AD533434S] You’ll learn the structure, cor_1tro||er system and the mast & hydraulic 135 mins %
system of BRJW-7 (Plus) series.
Course ID Description Duration Language
A25334365L You’ll learn the structqre, controller system and the mast & hydraulic 165 mins &=
system of BRSP-7 series. -
Bortes o s
Course ID Description Duration Language
BOP15S-9 High level Order picker A|AEIS O[s{{st 1 EX| LA A| . agt
A2533455SL SHE A K|S £ olr} 135 mins 0
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& Bohcat

Material Handling Service
Class 3 Platinum

SERVICE  \\
PLATINUM |

-PnzoN, BSR13NR

ALAO TRAINING CENTER

Course ID Description Duration Language
BPM16N, BPR20N, BSR13NR S& 1t =2 1M ES O|slist1l 7|2 X . H
A2533454SL |AE‘||0." I:H °|' 0|0H z HI'EI-QE I I% g _JF %EI' 25 mins '*.4'
PuimE TS Ao
Course ID Description Duration Language
PL12CE D ES| SE 1t =7t FHES Ofshistl 7|2 X ¢l . P
A25334538L IAE‘IIO'” EH ol_ Ol-LH% HI'EO‘I-QE xo.IHI% -Cél' _¢_ RAIEI' 20 mlns “.,é_
-Class3 MH|A
Course ID Description Duration Language
M=ol 2tolH S AJNSID A|AEI Gl XICHE AR HIHE _ =
A2533462SL g—lﬁis-g}gll.a | I' H= HOI'J—, | E = I'o oH= 55 mins ‘e?
b O — .
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ALAO TRAINING CENTER

Material Handling Service
Class 4 Platinum

\

G15/18S-5, G20SC-5(HMC E/G), G20/25/30E-5, GC20/25/30/32E-5(HMC E/G)

Course ID Description Duration Language

You'll learn G15/18S-5, G20SC-5(HMC E/G), G20/25/30E-5, . =
AZ5334235L  GC20/25/30/32E-5(HMC E/6) engine service. 150 mins =
(20/25/30/33P-5(7), G35C-5, GC20/25/30/32P-55(7)(MMC E/G)
Course ID Description Duration Language
A2533421SL You'll Igarn MMC 2.4L engine and diagnostic software, powertrain and 135 mins %
hydraulic system of G25P model.
(20/25/30/33P-5, G35C-5, GC20/25/30/32P-5(GM E/G)
Course ID Description Duration Language
A2533499SL You’!l learn G20/25/30/33P-5, G35C-5, GC20/25/30/32P-5(GM E/G) engine 135 mins %
service.
G35/40/45S-5, G50/55SC-5, GC35/40/45S-5, GC50/55SC-5 (GM E/G)
Course ID Description Duration Language
You’ll learn G35/40/45S-5, G50/55SC-5, GC35/40/45S-5 .
) ) ) E
AZS33ATTEL Ge50/555C-5 (GM E/G) engine service. 60 mins =
G35/40/45S-5, G50/55SC-5, GC35/40/45S-5, GC50/55SC-5(PSI E/G)
Course ID Description Duration Language
You'll learn G35/40/45S-5, G50/55SC-5, GC35/40/45S-5 .
) ) ’ E
A2533415SL 05 /555C-5(PSI E/G) engine service. 30 mins =
GCT AT AMH[A
Course ID Description Duration Language
of| K| A|AHEIZ 0|88t ol Xl XICHE al f=1Xe}| |:|H:é|12
A2533405SL gf;H;PEI_ |— o= |0H0|'J_, & FEFE 5 MIL Iamp 20 T E= 45 mins :.:
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ALAO TRAINING CENTER

B\ Material Handling Service
=23 Class 5 Platinum

G2 stageb Engine Assemble/Disassemble

Course ID Description Duration Language
A2533404SL  You’ll understand how to assemble/disassemble G2 stage V engine. 105 mins gt M
D30S-9 Service Training

Course ID Description Duration Language
A2533449SL  You’ll understand D30S-9 (D20S-9) features & VCU 20 mins %

G2 stage5 Engine training

Course ID Description Duration Language
A2533447SL  You’ll understand features of G2 stage V engine 150 mins %
D30NX (Quanchai engine)

Course ID Description Duration Language
A2533440SL  You’ll learn D30NX (Quanchai engine) service. 45 mins %

D25S-9 Drive Axle Disassembly & Assembly

Course ID Description Duration Language

A2533446SL  You’'ll learn how to assemble/disassemble D25S-9 Drive Axle 55 mins

(I

D40S-9 Transmission Disassembly & Assembly

Course ID Description Duration Language

A2533445SL  You’'ll learn how to assemble/disassemble D40S-9 Transmission. 60 mins

(I

Woodward HMC 2.4L MI-21 Fuel system

Course ID Description Duration Language
AD533444S]. zglillellesggtmlprinciple of LOG fuel system and Woodward HMC 2.4L MI- 130 mins %
Large 9 Series Pump & Control valve

Course ID Description Duration Language
A2533441SL  You'll learn Danfoss piston pump and Rexroth control valve. 270 mins %
DL06/08 Stage V engine training

Course ID Description Duration Language
A2533448SL  You’ll learn the basic of DL06/08 Stage V engine system. 190 mins %
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ALAO TRAINING CENTER

Material Handling Service
Class 5 Platinum

SERVICE  \

D20/25/30/33S-7, D35SC-7 (D24 Tier-3/4)

Course ID Description Duration Language
s, (om0 S gy
D15/18S-5, D20SC-5

Course ID Description Duration Language
A2533427SL  You’ll learn D15/18-5, D20SC-5 engine service. 225 mins %
D20/25/30/33S-5, D35SC-5

Course ID Description Duration Language
A2533426SL  You’ll learn D20/25/30/33S-5, D35SC-5 engine service. 165 mins %
D20/25/30G(P)

Course ID Description Duration Language
A2533425SL  You’ll learn D20/25/30G(P) engine service. 15 mins %
D35/40/45S-7, D50/55C-7(G2 D34 55k W& 74kW)

Course ID Description Duration Language
A2533412SL  You'll learn D35/40/45S-7, D50/55C-7(G2 D34 55kW& 74KW). 60 mins %
D50/60/70S-7, D80/90S-7(G2 D34 55k W& 81kW)

Course ID Description Duration Language
A2533409SL  You'll learn D50/60/70S-7, D80/90S-7(G2 D34 55kW& 81kW). 90 mins %
D100/120/140/160S-7(DL06 TIER-4)

Course ID Description Duration Language
A2533407SL  You’ll learn D100/120/140/160S-7(DL06 TIER-4) engine service. 45 mins %
G20/25/30G (PLUS) (MMC E/G)

Course ID Description Duration Language
A2533419SL  You’ll learn G20/25/30G (PLUS) (MMC E/G) engine service. 45 mins %
D110/130/160S-5(DL06 E/G)

Course ID Description Duration Language
A2533408SL  You’ll learn D110/130/160S-5(DL06 E/G) engine service. 135 mins %
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B\ Material Handling Service
} Class 5 Platinum

D35/40/45S-5, D50/55C-5(DB58S E/G)

Course ID Description Duration Language

A2533418SL  You’ll learn D35/40/45S-5, D50/55C-5(DB58S E/G) engine service 60 mins

(I

D50/60/70S-5, D80/90S-5(HMC D439E TIER-3)
Course ID Description Duration Language
A2533410SL  You’ll learn D50/60/70S-5, D80/90S-5(HMC D439E TIER-3) service. 60 mins

(I

D50/60/70S-5, D80/90S-5(DB58S E/G)
Course ID Description Duration Language
A2533411SL  You’ll learn D50/60/70S-5, D80/90S-5(DB58S E/G) engine service 60 mins

(I

G50/60/70S-5(GM E/G)
Course ID Description Duration Language
A2533414SL  You'll learn G50/60/70S-5(GM E/G) engine service. 60 mins

(I

DV180/200/250S-7(DL08 TIER-3)
Course ID Description Duration Language
A2533416SL  You’ll learn DV180/200/250S-7(DL08 TIER-3) engine service. 150 mins

(I

DV180/200/250S-7(DL08 TIER-4)

Course ID Description Duration Language
A2533406SL  You’ll learn DV180/200/250S-7(DL08 TIER-4) engine service. 150 mins %
D110/130/160S-5(DE08 E/G)

Course ID Description Duration Language
A2533451SL  You’ll learn D110/130/160S-5(DEO08 E/G) engine service. 135 mins %

G60/70S-7(PSI E/G)

Course ID Description Duration Language
A2533413SL  You’ll learn G60/70S-7(PSI E/G) engine service. 30 mins %
G20/25/30G(GM E/G)

Course ID Description Duration Language
A2533420SL  You’ll learn G20/25/30G(GM E/G) engine service. 45 mins %
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Material Handling Service
Class 5 Platinum

SERVICE  \

G15/18S-5, G20SC-5(HMC E/G), G20/25/30E-5, GC20/25/30/32E-5(HMC E/G)

Course ID Description Duration Language
You'll learn G15/18S-5, G20SC-5(HMC E/G), G20/25/30E-5, . =
A25334235L 090/25/30/32E-5(HMC E/G) engine service. 150 mins =
(20/25/30/33P-5(7), G35C-5, GC20/25/30/32P-55(7)(MMC E/G)
Course ID Description Duration Language
A2533421SL You'll Iqarn MMC 2.4L engine and diagnostic software, powertrain and 135 mins %
hydraulic system of G25P model.
(20/25/30/33P-5, G35C-5, GC20/25/30/32P-5(GM E/G)
Course ID Description Duration Language
A25334295] You’!l learn G20/25/30/33P-5, G35C-5, GC20/25/30/32P-5(GM E/G) engine 135 mins %
service.
G35/40/45S-5, G50/55SC-5, GC35/40/45S-5, GC50/55SC-5 (GM E/G)
Course ID Description Duration Language
You'll learn G35/40/45S-5, G50/55SC-5, GC35/40/45S-5 .
) ) ) E
AZS33ATTEL Ge50/555C-5 (GM E/G) engine service. 60 mins =
G35/40/45S-5, G50/55SC-5, GC35/40/45S-5, GC50/55SC-5(PSI E/G)
Course ID Description Duration Language
You'll learn G35/40/45S-5, G50/55SC-5, GC35/40/45S-5 .
) ) ’ E
A2533415SL 05 /555C-5(PSI E/G) engine service. 30 mins =
G2 Tier4l Tl MH|A
Course ID Description Duration Language
A2533458SL G2 AZIO| A|ARIS 0|65t FITHE G2SCAN AFS'H S Sh&BHTt 125 mins ‘e’

HMCRIEI(MI-21) MH|A

Course ID Description Duration Language

A2533460SL  MI-21 HE A|ARIS 0|85t 1 ZITHE ALEHE ABICEH 135 mins ‘e
D25S-9 / D45S-9 Stage5 A}2F A{H|A

Course ID Description Duration Language
A2533459SL G2 Stage V Xt&Fe| A|AEIS 0|33, TCU, VCU ZIEHE AFEH S 2 3ICt 255 mins ‘e?

L
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oz

Course ID Description Duration Language

A 2| X CHYK}2FO| 7|2 XL} A|AEIS O|6l5t 0 RIEHE AR HHH )

A2533461SL %}Lglm %nggalglql TEAASBE AL TLZAEIE 150 s 0
Course ID Description Duration Language

D25S-7 7|&2| D24 AT S st&st T4t 2E & X|AIAH IH E2f 1t . -

A25334528L %%" Alﬁ%% O|'5H-6;|'E-|' = 50 mins .2,
Course ID Description Duration Language

D70S-7 7|Z 2| D34ATIS SH& St Tier-4 HY 7| 1 1|2t SCRAIA RIS , G

AZSIMOBL ojsysict =472 XAt T ER OInt RO =S ofefarct, 0™
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4 . .
/ Please refer to the course list and create your own learning plan.

Level ID Cat. Course description Learning plan Remark

5/’ Make notes on important points to remember.
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| ALAO Training Center

Korea | Incheon China | Suzhou India | Chennai

DOOSAN Bobcat is a member of the Doosan Group. Doosan is a global leader in construction, grounds maintenance and material handling
equipment, power and water solutions, and engineering that has proudly served customers and communities for more than a century.
Bobcat®, the Bobcat logo, the colors of the Bobcat machine, and various other product names referenced on this document are
trademarks of Bobcat Company in the United States and various other countries.

©?2026 Bobcat Company. All rights reserved
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This document is for training of Bobcat dealers.
Do not copy or use improperly. Training purpose only. ALAO Bohcat University
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